DenepanbHbIii 3ak0H Ne256 ot 21 urons 2014 r.

O BHeceHHH M3MEHEHHI B 0T/AEJIbHBIE 3aK0HOAAaTeIbHbIE aKTHI Poccniickoil
@enepanuu Mo BONMPOCAM NMPOBeIEHNSI He3ABUCUMOI OLIEHKHM KavyecTBa
OKAa3aHMs YCJIYT OPraHu3anusiMu B cepe KyJabTypbl, COIMAIBLHOIO
00C/1y’>KMBaHUS, OXPAHBI 310POBbS U 00pa30BaHUS

Crartpa 1

Buectu B 3akon Poccuiickoii ®@eneparun o 9 oktsa6ps 1992 roma Ne 3612-1 "OcHoBbl
3akoHo1arenscTBa Poccuiickoit deneparuu o kyapType" (Bemomoctu Chesnia HapOIHBIX
nenyraroB Poccuiickoit @enepanuu u BepxoBaoro Cosera Poccuiickoit @eaeparuu, 1992,
Ne 46, ct. 2615; Cobpanue 3akoHogaTenbcTBa Poccuiickoit @enepammm, 2004, Ne 35, ct. 3607;
2006, Ne 1, ct. 10; 2007, Ne 1, ct. 21; 2008, Ne 30, cT. 3616; 2013, Ne 17, cT. 2030; Ne 27,

cT. 3477; Ne 40, ct. 5035) crnenyronue n3MEHEHUS:

1 2
1) paznen VI nomnomHutk ctaThsiMu 36 1 36 CIIC/IYIOLIETO COACPIKAHMUS:
"Cratbs 36", He3aBuCHMas OEHKA KAY€CTBA 0KA3AHHS YCJAYT OPraHu3ausAMH KYJIbTYpPbI

HesaBucumas olieHKa KayecTBa OKa3aHus YCIyr OpraHu3alusMH KyJIbTYpbl SBJISETCS OJHOU U3
¢dbopM 0OIIECTBEHHOTO KOHTPOJISI ¥ IPOBOAMTCS B IENSIX TIPEIOCTABIICHUS TPaKIaHaAM
uH(GOpPMAIIMU O KAUeCTBE OKa3aHUs YCIYT OpraHU3alsIMU KYJIbTYphI, a TAKXKE B X
MOBBILICHHS KAYE€CTBA UX ACATEIbHOCTH.

HesaBrucumast oLieHKa KauyecTBa OKa3aHUs yCIIyI OPraHU3alusMU KyJbTYpPbI IPEAYCMATPUBACT
OLIEHKY YCJIOBHMM OKa3aHMsI yCIyT 110 TAKUM OOIIUM KPUTEPUSM, KaK OTKPBITOCTh M JOCTYITHOCTh
uH(popMaluu 00 OpraHu3aluy KyJlIbTypbl; KOM(GOPTHOCTH YCIOBUI NPEAOCTaBICHUS YCIYT U
JOCTYITHOCTh MX MOJTYYEHUS; BPEMs OXKHJIaHUS MPEIOCTABICHUS YCIYTH; JOOPOKENaTeIbHOCTb,
BEXJINBOCTh, KOMIIETEHTHOCTh PA0OTHUKOB OPraHU3alluU KYJIbTYpbI; YOBJIETBOPEHHOCTD
KaueCTBOM OKa3aHUs YCIIYT.

He3aBucuMas ornieHka KayecTBa OKa3aHWs YCIyr OpraHU3alusaMU KyJIbTypbl IPOBOAUTCS B
COOTBETCTBUH C MOJIOKEHUAMHU HACTOSIIEH cTaThy. [Ipy mpoBeaAeHMN HE3aBUCUMOW OLIEHKHU
Ka4yecTBa OKa3aHUs yCIYyT OpraHu3alusMU KyJIbTypbl HCIOJIB3YETCs O0IIEA0CTYITHAS
nH(popManysa 00 opraHu3alusIX KyJlbTypbl, pa3Meliaemasi B TOM 4ucie B OpMe OTKPBITHIX
JIAHHBIX.

HezaBucumast onjeHka KkadecTBa OKa3aHUsl yCIIyT OpraHU3alusiMU KyJIbTYpbl IPOBOJIUTCS B
OTHOLICHUH OpraHU3alUil KyJIbTyphl, yUPEIUTEISIMU KOTOPBIX ABIAIOTCA Poccuiickas
®enepanusi, cyobekTbl Poccuiickoit @enepanny nwiv MyHUIMIAIbHbIE 00pa30BaHus, IPYIHX
OpraHu3alnuil KyJbTypbl, B yCTABHOM KalluTajle KOTOPbIX 1o Poceuiickon denepannu,
cyowsekTa Poccuiickoit denepaliuu uim MyHHITUTAIBHOTO 00pa30BaHMs B COBOKYITHOCTH
IIPEBBILIAET MATHIAECST NPOLIEHTOB, a TAK)KE B OTHOIIEHNUN MHBIX HETOCYAAPCTBEHHBIX
OpraHu3aiuil KyJabTyphl, KOTOPbIE OKA3bIBAIOT IT'OCYJapCTBEHHbIE, MYHHUIIUAIbHbIE YCIYTH B

cdepe KyabTyphl.

Hezapucumas OLICHKA Ka4Y€CTBa OKa3aHUA YCIYI' OpraHu3aludaMi KYJIbTYPbI HC IPOBOJAUTCA B
OTHOIICHWU CO3JaHWA, UCIIOJTHCHHUA U MHTCPIIPpCTAllnA HpOI/ISBe}IeHI/Iﬁ JIMTEPATYPhbI U HCKYCCTBA.

B nensix cozganust ycioBui A1l OpraHu3alvy MpoBEICHUS HE3aBUCUMOM OIIEHKH KauecTBa
OKa3aHMsl yCIyT OpraHu3alusIMu KyJIbTypbl:



e (hemepanbHBIN OPTaH UCIIOJHUTEIBHON BIACTH, OCYIIECTBIISIONINHA (DYHKIIMH 1O
BbIpa0OTKE U peanu3aliu rocyAapCTBEHHON MOJUTUKY U HOPMAaTUBHO-IIPABOBOMY
pEryIMpoBaHUIO B chepe KyIbTypHI (Jajiee — yIOoJIHOMOYCHHBIN (efepanbHbIi
OpraH MCIIOJIHUTEIbHOMN BJIACTH), C YYACTHEM CIIELIUAIUCTOB, OCYIECTBISIOIINX
npodeCCHOHATIBHYIO IEATENBHOCTD B chepe KyIbTYpbl, 00IIECTBEHHBIX
opraHuzaiuii B chepe KyJIbTyphl, 00IECTBEHHBIX 00BEIUHEHN TTOTpeOuTENeH (X
accoluanui, cor30B) (1anee — 00IIeCTBEHHBIE OpraHu3auu) GOpMUPYET
0O0I11€CTBEHHBII COBET 110 ITPOBEACHUIO HE3aBUCUMOI OLIEHKHM KauecTBa OKa3aHMs
YCIIyT OpraHu3alusIMU KyJbTYphl U YTBEPXKAAET M0JI0KEHUE O HeM. [lepedeHb
OpraHu3alyil KyJIbTyphl, B OTHOLIEHUH KOTOPBIX HE IPOBOJUTCS HE3aBUCHMAs
OLICHKA KaueCTBa OKa3aHUsl UMU YCIIYT, YTBEPKAAETCS YIIOJTHOMOYEHHBIM
(benepaabHbIM OPraHOM HCIIOJIHUTEIBHON BJIACTH C MPEABAPUTEIBHBIM
00CyX/IeHUEM Ha OOILECTBEHHOM COBETE;

e OpraHsl rOCYJapCTBEHHOH BiacTH cyObekToB Poccuiickoit deneparuu ¢ yuactueM
OOIIECTBEHHBIX OpraHU3aiil (OPMUPYIOT 0OIIIECTBEHHBIE COBETHI IO
MIPOBEICHUIO HE3aBUCUMOM OLICHKM KaueCTBa OKa3aHUs yCIyT OpraHu3alusiMu
KYJIbTYpBbI, paCIOJIOKEHHBIMH Ha TEPPUTOPUSIX cyObeKkToB Poccuiickoit
®enepanyiu, U yTBEPKIA0T MOJIOKEHUE O HUX;

e  OpraHbl MECTHOTO CAaMOYIIPABJICHUS C Y4aCTHEM OOILIECTBEHHBIX OpraHu3alui
BIIpaBe (POPMHUPOBATH OOIIECTBEHHBIE COBETHI 110 MPOBEICHUIO HE3aBUCUMOM
OLICHKH Ka4yeCTBa OKa3aHUs YCIYI OpraHUu3alysaMU KYJIbTYphl, paClIOJIOKEHHBIMU
Ha TePPUTOPUAX MyHULIUIAIBHBIX 00pa30BaHUl, U YTBEPKAATh MOJOKEHNUE O HUX.

ITokazaTenu, XxapakTepu3yoIye 00Ie KPUTEPUH OIIEHKN KauyecTBa OKa3aHUs yCIIyT
opraHu3alusaMU KyJIbTYpPbl, YKa3aHHBIMU B 4aCTU LIeTBepTOI\/'I HaCTOﬂIlIGfI cTaThbu,
YCTaHaBJIMBAIOTCS YIIOJTHOMOYEHHBIM (peZiepaIbHbIM OPTaHOM HCIIOIHUTEIBHOM BIACTH C
npeBapUTEeIbHBIM 00CYK/IEHHEM Ha OOIECTBEHHOM COBETE.

[To pemennto yrmoJIHOMOYEHHOTO (heZIepaTbHOTO OpraHa UCIIOJIHUTEILHON BIACTH, OPTaHOB
rocylapcTBEHHOU BiIacTH cyObekToB Poccuiickoii denepalryivi UM OPraHOB MECTHOTO
caMOyTpaBlieHUus PYHKIIMN OOIIECTBEHHBIX COBETOB I10 MTPOBEACHUIO HE3aBUCUMOM OIICHKHU
KauecTBa OKa3aHMs YCIYT OPraHU3alusIMU KyJIbTYPhl MOTYT OBITh BO3JI0OKEHBI Ha
CYIIIECTBYIOIIME MPHU ITUX OpPTaHax OOIECTBEHHBIE COBETHI. B Takux cilydasx oOIIeCTBEHHBIC
COBETHI 110 ITPOBEICHHUIO HE3aBUCUMOM OLIEHKM KaueCTBA OKA3aHMS yCIYT OpraHU3alusIMU
KYJbTYPbI HE CO3JAF0TCHI.

OO0111eCTBEHHBIN COBET 110 MPOBEACHUIO HE3aBUCUMOMN OLIEHKH KaueCTBa OKa3aHUs yCIyT
OpraHu3alUsAMM KyJIbTYpbl (POPMHUPYETCS TAKMM 00pa30M, 4TOOBI ObLIa HCKIIFOYEHA
BO3MO>KHOCTh BO3HUKHOBEHMSI KOH(QIINKTA HHTEpecoB. CocTaB 00LIECTBEHHOTO COBETa
dbopmupyeTcs U3 yuciia MpeAcTaBUTeNe 00IeCTBEHHBIX OpraHn3auuil. Yncio 4ieHoB
OOIIECTBEHHOI'O COBETA HE MOKET ObITh MEHEE YeM IATh 4eNoBeK. YieHbl 00111eCTBEHHOTO
COBETa OCYIIECTBIISIOT CBOIO JIEATENIbHOCTh Ha 0OIIeCTBEHHBIX Hayanax. MHdopmarus o
JESITeIbHOCTH OOIIECTBEHHOI'O COBETA Pa3MEIaeTCs OPraHOM IrOCyJapCTBEHHOM BJIACTH,
OpraHOM MECTHOTO CaMOYIPAaBJICHUs, IPU KOTOPBIX OH CO3/1aH, Ha CBOEM O(PHIIMATBHOM CalTe B
MH(pOpMallMOHHO-TeIEKOMMYyHUKAIIMOHHOM ceTtn "UHTepHer" (nanee — cetb "MHTepHeT").

Hezapucumas OIICHKA Ka4Y€CTBa OKa3aHUA YCIYI' OpraHu3aliudMi KYJbTYPbI, OpraHnu3ycmas
06H1€CTB€HHI)IMI/I COBCTAMH 110 €€ IMPOBECACHUIO, IIPOBOJUTCA HEC HaIlllCe Y€M OJIMH pa3 B IoJl U HE
PCKE U€M OJUH pa3 B TpH roja.

OO11ecTBEHHBIE COBETHI 110 IPOBEICHUIO HE3aBUCUMOMN OLIEHKH Ka4eCTBA OKAa3aHUs YCIyT
OpraHu3alysaMU KyJIbTYypHbI:



e ONpPENENAIOT IEPEYHHU OPraHU3aLUN KYJIbTYpbl, B OTHOLIEHUU KOTOPBIX
IIPOBOJUTCS HE3aBUCHUMAsl OLICHKA,;

e (QopMHUPYIOT MpeIOKEeHHS TSI pa3pabO0TKU TEXHUYECKOTO 3aIaHUS JUIS
OpraHu3aly, KOTopas ocyllecTBisieT cOop, 00001IeHNe U aHaIu3 UHPOPMAIUU O
KauecTBE OKa3aHUs YCIYT OpraHU3alusIMH KYJIbTYpHI (fajiee —oneparop),
MPUHUMAIOT YYaCTUE B PACCMOTPEHUU MPOEKTOB IOKYMEHTALIUU O 3aKyIKe pador,
YCHYT, & TAKXKE NPOEKTOB IOCYAapCTBEHHOI0, MyHULIUIIAIIBHOTO KOHTPAKTOB,
3aKIJIF0YAEMBIX YIIOJIHOMOUYEHHBIM (he/iepaJbHbIM OPraHOM HUCIOJIHUTEIBHON
BJIACTH, OPTaHAMH T'OCYAapCTBEHHOMN BIacTH CyObekTOB Poccuiickoii Deneparumn
WJIM OpraHaMy MECTHOT'O CaMOYIIPaBJICHUS C OIIEPATOPOM;

e  YCTaHABIIMBAIOT IPU HEOOXOIMMOCTH KPUTEPHH OLICHKH Ka4eCTBAa OKAa3aHUS YCIyT
OpraHu3alUsIMH KYJIbTYPHI (JIOTIOTHUTENBHO K YCTaHOBJICHHBIM HACTOSIICH
CTaThel OOIIUM KPUTEPHUSIM);

e  OCYIIECTBIISIIOT HE3aBUCHUMYIO OIICHKY KaueCTBa OKa3aHUs YCIyT OpraHu3alusiMu
KYJIBTYPBI C Y4€TOM HH(POPMAINH, IPEACTABICHHON OIIepaTOpOM;

e MPEACTABISAIOT COOTBETCTBEHHO B YIIOJHOMOYCHHBIN (peIepaIbHBIN OpraH
WCIIOJIHUTEJIbHON BJIACTH, OPraHbl FOCYAapCTBEHHOM BIACTH
cyobekToB Poccuiickoit denepariin, opraHbl MECTHOTO CaMOYIIPABICHUS
pe3ynbTaThl HE3aBUCUMOM OIIEHKU KaueCcTBa OKa3aHUs YCIYTI OpraHu3alusIMu
KYJIBTYPBI, a TAKXKE MPEUIOKESHUS 00 YIyUIlIEHUU KaueCTBa UX JIEATEIbHOCTH.

3aKIII0YeHHE TOCYJapCTBEHHBIX, MyHULIMIIAILHBIX KOHTPAKTOB Ha BBIIIOJHEHUE Pa0OT, OKa3aHUEe
ycIyr 1o c6opy, 0000IEeHUI0 U aHAJIN3Y HH(OPMAIMK O KaueCTBE OKa3aHMsl yCIyr
OpraHu3alUsAMU KyJIbTYpbI OCYIIECTBIISIETCS B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickon
denepanu 0 KOHTPAKTHOM cucTeMe B chepe 3aKyIOoK TOBapoB, paboT, YCIyT AJs oOecredeHus
roCy/1apCTBEHHBIX U MYHUIUNAIBHBIX HYX1. Y IOJJHOMOYEHHBbIN (efiepanbHbli OpraH
UCTIOJIHUTENILHOW BJIaCTH, OpraHbl TOCy1apCTBEHHON Bi1acTH cyObekToB Poccuiickoii
®denepannu, OpraHbl MECTHOTO CaMOYITPABJICHUS 10 Pe3yJIbTaTaM 3aKJIIOYEHHUs
roCyJapCTBEHHBIX, MYHUIIMIIAIbHBIX KOHTPAKTOB O(hOPMIISIOT perieHre 00 orpeesieHuH
omeparopa, OTBETCTBEHHOTO 3a IIPOBEICHUE HE3aBUCUMOM OLICHKH KadyeCTBa OKa3aHUs yCIyTr
OpraHu3alUsAMH KYJIbTYpPBI, @ TAKXKe MPU HE0OXOAUMOCTH MPEAOCTABISAIOT OIIepaTopy
00LIeTOCTYITHYIO HH(POPMAIIUIO O JeSATEIbHOCTH JaHHBIX OpraHu3alui, popMUPYyEMYIO B
COOTBETCTBUM C TOCYAApCTBEHHOM U BEZIOMCTBEHHOM CTATUCTHUECKOW OTYETHOCTBIO (B ciyyae,
€CJIM OHa He pa3MelleHa Ha 0UIIMATFHOM CaliTe OpraHU3alluin).

[TocTynuBmiasi COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (he/iepaibHbIi OpraH NCIOJIHUTEIbHON
BJIACTH, OpraHbl FOCY1apCTBEHHOM Bi1acTH cyOBbekToB Poccuiickoil ®deneparium, opratsl
MECTHOT'0 CaMOYTIpaBiIeHusI HH(POpMAIUs O pe3yabTaTax HE3aBUCUMON OLIEHKU KauyecTBa
OKa3aHHUs yCIyT OPraHU3alMsIMU KYJIbTYPhl OIJIEKUT 0043aTEILHOMY PACCMOTPEHUIO
yKa3aHHBIMH OpraHaMu B MECSYHBIM CPOK U YUUTHIBAETCS UMH IIPU BBIPAOOTKE Mep 110
COBEPILIECHCTBOBAHUIO JIEATEIbHOCTH OPraHU3alii KyJIbTYpHI.

Wndpopmarnius o pe3ynbraTax He3aBUCMMOMN OLIEHKH KauecTBa OKa3aHUs yCIyTr OpraHu3alusIMH
KYJIbTYpBI pa3MEIIACTCs] COOTBETCTBEHHO:

e  YIOJHOMOYEHHBIM (e/iepabHbIM OPTaHOM UCIIOJIHUTENIbHOW BJIACTH Ha
opUIMaTIbEHOM caifTe AJis pa3MellleHus: HH(OPMalLMU O FOCYIapCTBEHHBIX U
MYHHUIMIIAIBHBIX YUpPEXKACHUAX B ceTH "MHTEepHeT";

e OpraHamu rocyJapCTBEHHOM BiacTu cyobekToB Poccuiickoit ®eneparumy,
OpraHaMHl MECTHOTO CaMOYIIPaBJICHUs Ha CBOMX OQHUIMANIbHBIX caliTax U
ounuanbHOM caiiTe i pa3MerieHuss HHPOPMaIK 0 TOCy1apCTBEHHBIX U
MYHUIIMIIAJIBHBIX YUPEXKACHUX B ceTH "HTepHeT".



CocraB uH(popmaIum o pe3yabTaTax He3aBUCUMOM OIIEHKU KayecTBa OKa3aHUS YCIyT
OpraHu3alUsIMHU KYJIbTYPhl U OPSAJOK €€ pa3MelleHHs] Ha OQUIMATLHOM CaiTe ISl pa3MelleHus
UH(OPMALIMU O TOCYAAPCTBEHHBIX M MyHUIIUTIATIBHBIX YUpEXKACHUAX B ceTH "MHTepHeT"
omnpenenstoTcs ynosHoModeHHbIM [IpaButensctBom Poccniickoit deneparuu dhenepaibHbIM
OpraHOM HCIIOJHUTEIBHOM BJIACTH.

KonTtpoms 3a cobroieHueM mporeayp npoBeIeH!s] He3aBUCUMON OLIEHKU KauecTBa OKa3aHUs
YCIIYT OpraHU3alUsIMU KYJIbTYpPhl OCYLIECTBIISIETCS B COOTBETCTBUU C 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu.

Cratbst 36°. MH(OPMALHOHHASI OTKPBLITOCTH OPraHU3aNMii KyIbTypPbI

OpraHu3aIiy KyIbTypbl, YKa3aHHEIC B 9ACTH YeTBEPTOl cTaThil 36" HacTosmmx OCHOB,
00€CTIeYNBaIOT OTKPBITOCTD U JIOCTYITHOCTD CIEYIOIeH HH(POpMAIHU:

e JIaTa CO3/IaHUS OPTAHU3AIMHU KYJIbTYPHI, €€ YUPEIUTEb, YIPEIUTEIH, MECTO
HAXO0XJICHUS OpraHU3aIlH KYJIbTYphl U ee (puiuanoB (IpyU HATUYUH), PEKUM,
rpaduk paboThl, KOHTAKTHBIE TEIEQOHBI U aJpeca AIEKTPOHHOMN MOYTHI;

e CTPYKTypa M OpraHbl yIIpaBJICHUs OPraHU3aluU KyJIbTYyphbl;

e BUJBI IPEJOCTABISIEMBIX YCIYT OPTraHU3aLNEN KYJIbTYpPHI;

e  MaTepHAIbHO-TEXHUYECKOE 00ECIIeUeHHE IPEJOCTaBICHUS YCIIYT;
e KOIIMA yCTaBa OpraHU3alMU KYJIbTYPBI;

e KoM IJIaHa (PUHAHCOBO-XO3IHCTBCHHOM JESITEIbHOCTH OPTaHU3aIluH KYJIBTYPHI,
YTBEPKJICHHOIO B YCTAHOBJIIEHHOM 3aKOHOAATENBCTBOM Pocculiickoit denepauun
MOPSIZIKE, YIIA O0JKETHOM cMeThl (MHpopMalus 00 00beMe MpeoCTaBISIeMbIX

yeIyr);
(] KOIIUA JOKYMCHTA O IMOPAAKE IPCAOCTABIICHUS YCIIYT 3a IJIATY,

e uHopMaus, KOTopas pa3MeIIaeTcs, OyOJINKOBBIBACTCS MO PELICHUIO
OpraHM3aly KyJIbTYyphl, a TaKke HH(OpMaLKs, pa3MeIlIeHre U ONyOIMKOBaHUE
KOTOPOH SIBJISIFOTCS 00s13aTE€IbHBIMU B COOTBETCTBUU C 3aKOHOATEIBCTBOM
Poccutickoii denepanuy;

e MHag ompejesieMas yIIoJIHOMOYEHHBIM (eiepalbHbIM OPraHOM UCIIOHUTEIbHON
BJIACTH HEOOXO0UMast 11 IPOBEIeHHUS HE3aBUCUMOMN OLIEHKU KauecTBa OKa3aHUs
yCIyT OpraHu3alusIMu KyJabTypbl HH(OpMAIHsL.

Nudopmarnus, ykazaHHasi B 4aCTH TIEPBOM HACTOSIIEH CTaThH, pa3MelaeTcsi Ha OPUIIHaTbHBIX
caiiTax yrmoJHOMOUYEHHOTO (pelepabHOT0 OpraHa UCTIOTHUTENLHON BIACTH, OPTaHOB
rocyJapCTBEHHOM BiacTu cy0OrekToB Poccuiickoit denepaluu, opraHoB MECTHOTO
CaMOYTIPaBJIEHUs U OpraHU3alui KylIbTyphl B ceTH "MHTepHET" B COOTBETCTBUHU C
TpeOOBAHUSIMU K €€ COACPIKAHUIO B (opMe MPEAOCTABIICHUS, YCTAaHOBICHHBIMU
YIOJIHOMOYEHHBIM (DeiepaibHbIM OPTAaHOM HCIIOTHUTEIHHON BIIACTH.

YnonHoMoueHHBIN (efepanbHbI OpraH UCIOTHUTENBHOM BIIaCTH, OpraHbl FOCY1apCTBEHHON
BJacTu cyorekToB Poccuiickoit denepannu, opranbl MECTHOTO CAMOYIIPABICHHS U OPTaHU3aLH
KYJIbTYpbl 00ECIIEUNBAIOT Ha CBOMX OQHIMAIBbHBIX caiiTax B ceTH "MHTepHeT" TeXHHUUECKYIO
BO3MOYKHOCTb BBIPA’KEHHs] MHEHUH T0JIy4aTEIsIMUA YCIIYT O Ka4eCTBE OKa3aHUs YCIyT
OpraHu3alusaIMU KyJIbTyphL.";

2) cTaThio 37 JOMOIHUTH ab3areM CIIAYIOIIEro COACPKAHMUS:

""co3maHue yCIOBUM JIJIsl OpraHU3alMK MPOBEACHUSI HE3aBUCUMOM OIIEHKH KaueCTBa OKa3aHUs
YCIYT OpraHu3alusiIMi KyJIbTypbl.";



3) yacTh mepByIo cTaTbu 39 NOMOJIHUTH a03aleM CICAYIOIIETr0 COACPIKAHMS:

""co3anre yCIOBUM JIJIsi OpraHU3alMK MPOBECHUS HE3aBUCUMOM OIICHKH KaueCTBa OKa3aHUs
YCIIyT OpraHU3alUsIMU KYJIbTYpBL.".

Crarba 2

Buectu B @enepanbublii 3akoH o1 10 nexadps 1995 roga Ne 195-®3 "O06 ocHOBax COIUAIBEHOTO
obcimyxuBanus HacenaeHus B Poccuiickoit deneparuun (CoOpaHue 3aKOHOAATEIIBCTBA
Poccwuiickoit @eneparuu, 1995, Ne 50, ct. 4872; 2003, Ne 2, ct. 167; 2004, Ne 35, ct. 3607;
2008, Ne 30, ct. 3616) ciieayromiye H3MEHEHHS:

1) 1omoIHUTE CcTAaTHIMU 17 u 17° CJIEAVIOIIETO COAEPIKAHUS:
Y p

1
"Cratbs 17°. He3aBucuMas OLIeHKA Ka4eCTBA OKA3AHHUA YCJIYI Y4YPe:KICHUAMH U
NpeanpusITHAMH COMAIBHOT0 00Ty KNBAHUSA

1. He3aBucuMas olieHKa KauecTBa OKa3aHUs YCIIYT YUPEXACHUSAMHI U NPEANPUATHIMU
COLMAIBHOTO 00CITY)KUBaHUS SBJISAETCS OAHOM 13 (HOpM OOIIECTBEHHOTO KOHTPOJIS U
IPOBOJUTCS B LEJISAX MPEIOCTABICHUS MOTy4aTeNsIM COLMANIBHBIX YCIYT HH(OpMaIU 0
Ka4eCTBE OKA3aHUs YCIYT YUPESKICHUSAMH U NMPEIIPUATHSIMH COLUATBHOTO 00CITYy)KUBaHUS, a
TaKXe B LEJIAX MOBBILIEHUs Ka4eCTBa UX JI€ATEIIbHOCTH.

2. He3zaBucuMas OLICHKA Ka4e€CTBA OKA3aHUA YCIyT YUPEXKIACHUIMU U NPEAIPUATUIMU
COLIMAJILHOTO 00CITYKUBAaHUS [IPEyCMAaTPUBAET OLIEHKY YCIOBHM OKa3aHUs YCIYT IO TAKUM
OOIIUM KPUTEPUSM, KaK OTKPBITOCTh M JOCTYITHOCTh HH(POPMALIUU 00 yUpEKICHUU U O
NPEINPUSATHHA COLUAITBHOTO 00CITY>KUBaHU; KOM(OPTHOCTh YCIOBHA MTPEIOCTABICHUS
COLIMAIIBHBIX YCIIYT U JOCTYITHOCTD UX MOJIyYEHUS; BPEMS OKUAAHUS IIPENOCTABICHUS
COLIMATILHON YCIIYTH; JOOPOKENATENbHOCTh, BEKINBOCTh, KOMIETEHTHOCTh pAOOTHUKOB
YUPEKACHUS U MPENPUATHS COLIMATIBHOTO 00CITY>KUBAHMSI; YIOBJIETBOPEHHOCTh KAUE€CTBOM
OKa3aHUs yCIyT.

3. He3aBucrMasi olieHKa KauecTBa OKa3aHUs yCIyT YUPEXKIECHUAMHU U NPEAIPUITUIMU
COLIMAJIBHOTO 00CTY)KHBaHUS MPOBOJAUTCS B COOTBETCTBHUH C MOJIOKEHUSIMH HACTOSIIEH CTaThU.
IIpu npoBeieHNH HE3aBUCUMOM OLIEHKH Ka4eCTBa OKa3aHMsl YCIYT YUYPEKACHUAMU U
OPEANPUATHIMU COLUAIBHOTO 00CITYKUBAaHUS MCIIONIb3YeTCs 00IIeA0CTYyIHas HHpopMaIust 00
YUPEXKJIEHUAX U O MPEANPUATUAX COLIMATIBHOTO 00CITYy>)KUBaHUsI, pa3MelllaeMas B TOM YHUCIIE B
(dopMe OTKPBITHIX JaHHBIX.

4. He3zaBucuMas OlleHKa Ka4ecTBa OKa3aHUS YCIIYT YUPEXKICHUSIMU U NPEAIpUITUIMU
COLIMAJIBHOTO 00CTY)KMBaHUS MPOBOJAUTCS B OTHOIICHUHU YUPEKICHUN U MPEANTPUATUI
COLIMAJILHOTO 00CITYKUBaHHUS, TOCYJaPCTBEHHBIX MPEANPHUATHI U yUpEeKIEHUN COLUAIBHOTO
00CITy’)KUBaHUsI, SIBIISIOMIUXCSI COOCTBEHHOCTBIO CyOBekTOB Poccuiickoit @enepanuu u
HaXOJSIIMXCS B BEJICHUH OPraHOB IOCY/IapCTBEHHON BiacTu cyObekToB Poccuiickoit
Denepanuu, IPyrux yUpexaeHU U NpeAnpUATUN COLTUAIEHOTO 00CITY)KUBaHUs, B yCTABHOM
KamuTayie KoTopsIx a0 Poccuiickoit Deaepanun, cyobekta Poccuiickoit denepanuu uiu
MYHUIIUTIAILHOTO 00pa30BaHMsI B COBOKYITHOCTH MPEBBIMIAET MATHAECAT MPOLIEHTOB, a TAKXKE B
OTHOIIEHUH UHBIX HETOCYAApCTBEHHBIX YUPEKICHUHN U MPEANPUATHI COIMAIbHOTO
00CITy’)KUBaHUs1, KOTOPBIE OKa3bIBAIOT rOCY1apCTBEHHBIE, MyHULIMTIAIbHBIE COLUANIbHBIE YCITYTH.

5B OCJIAX CO3aaHusA YCJ'IOBI/Iﬁ AJId OpraHru3alvu IMMPOBCACHU A HE3aBUCHUMOM OLICHKH Ka4CCTBa
OKa3aHHuid yCIYT YYPCKACHUAMUA U NPEANIPUATHUAMA COLMUAIBHOTO O6CJ'Iy>KI/IBaHI/I5[I

1) dpenepanbHBI OpraH HCHIOIHUTEIBHOM BIACTH, OCYIIECTBISIOMNN (PYHKIIUH 110 BBIpaOOTKE U
peanu3anyy rocyapCcTBEHHOM MOJMTHKN U HOPMATUBHO-TIPAaBOBOMY PETyJIMPOBaHUIO B cepe



COLMAIBHOTO 00CITY)KMBaHUS (Jajiee — YIOJTHOMOYEHHBIH (pe/iepaibHbIil OpraH UCTIOMHUTEIbHON
BJIACTH), C Y4aCTHEM OOIIECTBEHHBIX OPraHU3alliid, 00IECTBEHHBIX O0BEAMHEHUH
notrpeduTeneit (MX accolmanmii, COr30B) (aee — 0OMECTBEHHBIC OpraHu3aIiy) GopMHupyeT
OOIICCTBCHHBIH COBET IO MPOBEICHUIO HE3aBUCHMOMN OLICHKH KauecTBa OKa3aHUs YCIyT
YUPEKACHUSAMHI U TPEANPUATHIMHA COLUAITBHOTO O0CITYKUBAaHUS U YTBEPIKIAET MOJIOKEHUE O
HEM;

2) opraHbl TOCYy/IapCTBEHHOMU BlIacTH cyOBekTOB Poccuiickoit denepaiuu ¢ yuacTueMm
OO0IIECTBEHHBIX OpraHu3aluil GOpMUPYIOT OOLIECTBEHHBIE COBETHI IO IPOBEICHUIO
HE3aBUCUMOM OLICHKM KaueCTBa OKa3aHUs yCIIYT YUPEXKICHUSIMHU U NPEIPUATUIMU
COLIMAJIBHOTO 00CITY)KHBaHUS, PACIIOJIOKEHHBIMU Ha TEPPUTOPUSIX CyObeKTOB Poccuiickoit
®denepannu, U yTBEPKAAIOT MOJ0KEHUE O HUX;

3) opranbl MECTHOTO CaMOYTIPABIEHUS C y4acTheM OOLIECTBEHHBIX OpraHu3aluii BIpaBe
(dopmMHpOBaTH OOIIECTBEHHBIE COBETHI 110 MPOBEJCHUIO HE3aBUCHMOI OI[CHKH KauecTBa
OKa3aHUsA YCIYT YUYPESKICHUSIMU U MPEANPUATUIMHI COLUATBHOTO 00CTyKUBAHUS,
PacIoIoKEHHBIMU Ha TEPPUTOPHUSIX MyHUIIUTIAIBHBIX 00pa30BaHUM, U YTBEPKAAThH TOJIOKEHUE O
HUX.

6. [Tokazarenu, xapakTepu3yoolye oOII1e KpUTEPUH OLEHKN KadecTBa OKa3aHMsl YCIIyT
YUPEKACHUAMHI U IPEIIPUATHIMH COLUAIBHOTO 00CITY)KHBaHUS, YKa3aHHBIMU B YaCTH
YEeTBEPTOH HACTOAIICH CTaThU, YCTAHABIMBAIOTCS YITOJIHOMOYEHHBIM (heIepabHbIM OPTaHOM
UCIIOJIHUTEJILHON BJIACTH C PEBapUTEIbHBIM 00CYXK/IEHUEM Ha OOILIECTBEHHOM COBETE.

7. o pemieHnt0 YIIOTHOMOYEHHOTO (heIepalbHOrO OpraHa UCIOIHUTEIBHOM BIaCTH, OPraHOB
roCyJapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepalinu win OpranoB MECTHOTO
camoynpaBiieHus1 QYHKIIUU OOIIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBUCUMOM OLIEHKH
KauecTBa OKa3aHUs YCIYT YUPEKICHUSIMHU U IPEANPUATHSIMH COIUATBLHOTO 00CTY>KUBaHUS
MOTYT OBITh BO3JIO’KEHBI Ha CYIIECTBYIOIINE MPU ITUX OpraHax OOIIeCTBEHHbIE COBEThI. B Takux
CiTy4asix OOIIECTBEHHBIE COBETHI 110 TPOBEICHUIO HE3aBUCUMOI OLIEHKH KauyecTBa OKa3aHUs
YCIIYT YUPEKISHUSIMU U MPEANPUATUSIMHU COLIUATHLHOTO 00CTYKUBAHUS HE CO3/Ial0TCA.

8. OOI1IEeCTBEHHBIH COBET MO MPOBEACHUIO HE3aBUCUMOM OLIEHKH KayeCTBA OKa3aHUs yCIIyT
YUPEXKJIECHUSAMU U NPEANPUATUIMU COLIMATIBLHOTO 00CTy)KUBaHus (OpMUPYETCs TAaKUM 00pa3oMm,
4T0OBI OblJIa HCKIIFOYE€HA BO3MOXKHOCTh BO3HUKHOBEHHS KOH(pIMKTa HHTEpecoB. CocTaB
0O0IIECTBEHHOT 0 COBETA (POPMUPYETCS U3 YUCIIA IPEICTaBUTENIEH OOIECTBEHHBIX OpraHU3alui.
Yucno ui1eHoB OOLIECTBEHHOTO COBETA HE MOYKET ObITh MEHEE UeM IISTh 4eIOoBeK. UieHsbl
OO0IIECTBEHHOT'O COBETA OCYILECTBIIAIOT CBOIO JEATEIbHOCTh HAa OOIECTBEHHBIX Hayalax.
WNudopmanus o AeaTeIbHOCTH O0IIECTBEHHOTO COBETA Pa3MELIaeTCsi OPraHOM I'OCyIapCTBEHHOM
BJIACTH, OPTaHOM MECTHOI'O CaMOYIIPABJIEHHUS, IPU KOTOPBIX OH CO3/aH, Ha CBOEM O(QUIINATbHOM
caiite B MH(pOpMALIMOHHO-TEIEKOMMYHHUKallMOHHOM ceTu "MHTepHeT" (nanee — ceTh
"NuTepuer").

9. He3aBucumas OIICHKA Ka4Y€CTBa OKa3aHUA YCIYT YYPCKACHUAMU U NPCAIPUATUAMA
CouaJIbHOIO O6CJ'Iy>KI/IBaHI/I${, opranusyemast 06IIIGCTBGHHI)IMI/I COBCTAaMH 110 €€ IMPOBEACHUIO,
IMMPOBOAUTCS HC YA€ Y€M OJJUH pa3 B I'od U HEC PCiKE 4YEM OJJUH pa3 B TpH roJia.

10. O6H_[CCTBCHHLIC COBCTEI 110 TPOBCACHUTO HE3aBUCUMOM OLICHKH KAa4YCCTBA OKAa3aHUSA YCIIYT
YUPCKACHUAMU U TPECATIPUATUAMHA COUATIBHOT'O O6CJ'Iy}KI/IBaHI/I$Ii

1) ONpCACIIAOT MEPCUHU y‘-IpC)KI[CHI/Iﬁ n HpCI(HpI/ISITI/Iﬁ COIIUAJIbHOI'O 06CJ’Iy')KI/IBaHI/I${, B
OTHOIICHHWU KOTOPBIX ITPOBOJUTCA HE3aBUCHUMAs OLICHKA,

2) GOpMHPYIOT HPEATOKEHHS T Pa3pabOTKU TEXHHYECKOTO 3aaHuUs /IS OpraHU3allnH,
KOTOpast OCYIIECTBIIsICT cO0p, 00001IeHNEe 1 aHAIN3 HHPOPMALIUU O KAaYeCTBE OKa3aHUs YCIyT



YUPEXKIESHUSIMHU U MPEANPUITASIMH COIIMATLHOTO 00CTyKUBaHUs (J1ajee — omepaTop),
MPUHUMAIOT YYacTUE B PACCMOTPEHUU MPOEKTOB TIOKYMEHTALIUU O 3aKyIKe paboT, YCIyT, a
TAKXe MPOEKTOB IrOCYAAPCTBEHHOI 0, MyHULIUIIATBHOIO KOHTPAKTOB, 3aKJIF0YaEMbIX
YIIOJTHOMOYEHHBIM (pe/iepalIbHBIM OPraHOM MCIIOHUTEILHON BIIACTH, OpraHaMH
roCy/IapCTBEHHOU BIacTH cyObekToB Poccuiickoii deneparyivi Wil OpraHaMu MECTHOTO
CaMOYIIPABIIEHUS C OIIEPATOPOM;

3) ycTaHaBIMBAIOT MPU HEOOXOUMOCTH KPUTEPUU OLIEHKH KauecTBa OKa3aHUs yCIyT
YUPEKACHUSAMHI U MPEIIPUATHSIMHA COLUAITBHOTO 00CITYKUBaHUS (JJOMOJHUTEIBHO K
YCTaHOBJICHHBIM HACTOSAIICH cTaThel OOIIUM KPUTEPUSIM);

4) OCyLIECTBIIAIOT HE3aBUCUMYIO OIICHKY KaueCTBa OKa3aHUs yCIYT YUPEKACHUSIMH U
NPEANPUITUIMU COLIMAIBHOTO 00CITY>)KHBaHUS;

5) NpenCcTaBIsIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (he/iepaibHblil OpraH HCIOTHUTEIBHOM
BJIACTH, OPTaHbl TOCYIapCTBEHHOH BiIacTH cyOBekTOB Poccuiickoii @enepariuu, OpraHsl
MECTHOI'O CaMOYIIPABJICHUS PE3YJIbTaThl HE3aBUCUMOM OLIEHKU KayeCTBa OKa3aHMsl yCIIyT
YUPEKACHUSAMH U TPEIIPUATHSIMHA COLUATBHOTO 00CITYKUBaHUS, a TAKKE TPETIOKEHHS 00
YJIy4IIEHUH Ka4eCTBA UX JEATEIbHOCTH.

11. 3axitoueHue rocyjapCTBEHHbIX, MyHHIIMIIATbHBIX KOHTPAKTOB Ha BHIMOJIHEHUE padoT,
OKa3aHue yCIyT 1Mo cOopy, 000OIICHHIO B aHAIH3y WH()OPMAIIUK O Ka4eCTBE yCIyT
YUPEKACHUAMHI U IPEINPUATHIMH COLUAIBHOTO 00CIIYyKUBAaHUS OCYIIECTBISIETCS B
COOTBETCTBHUH C 3aKOHOJATEIbCTBOM Poccuiickoit depepannu 0 KOHTPAKTHON CHCTEME B cdepe
3aKyIOK TOBAapOB, pabOT, yCIyT sl 00ecreueHus ToCy1apCTBEHHBIX U MYHUIIUIATIBHBIX HYXI.
Y1noaHOMOYEHHBIH (hesiepaibHbIi OpraH UCTIOIHUTEIFHON BIIACTH, OPTaHbl TOCYJapCTBEHHOM
BiacTu cyobekToB Poccuiickoit denepannu, opraHbl MECTHOI'O CAMOYIIPABICHHUS 10
pe3ysibTaTaM 3aKJII0YeHHs TOCYJapCTBEHHBIX, MyHULIUIIATbHBIX KOHTPAKTOB OOPMIISIIOT
peleHue o0 oNpeaesieHuH OllepaTopa, OTBETCTBEHHOTO 33 IPOBEIEHUE HE3aBUCUMON OLIEHKU
KayecTBa OKa3aHUsl YCIYT YUPEXKJACHUIMU U IPEIIPUITUIMH COLUAIBHOTO 00CITY)KMUBaHMUsI, a
TaKXe MPHU He0OXO0AUMOCTH MPEIOCTABISIOT ONepaTopy OOLIETOCTYIHYO HHPOPMALIUIO O
JEeSTEIbHOCTH JJAHHBIX YUPEXKACHUN U IPEeInpUsITUi, GOPMUPYEMYIO B COOTBETCTBHHU C
roCyJapCTBEHHON M BEZJOMCTBEHHOM CTaTUCTUYECKOM OTUETHOCTBIO (B ClTy4yae, €Clid OHa He
pa3MenieHa Ha OQUIIMAILHOM CaliTe YUpEKIACHUs WU NPEAIpUATHS ).

12. TlocTynuBIIas COOTBETCTBEHHO B YIIOJTHOMOUYEHHBIH (pe/iepabHbIi OpraH UCTIONHUTEILHON
BJIACTH, OpraHbl FOCY1apCTBEHHOM Bi1acTH cyOBbekToB Poccuiickoil ®denepariuu, oprassl
MECTHOI'O CaMOYIIpaBJIeHUs HH(OpMaLKs O pe3ysibTaTax He3aBUCUMOMN OIICHKH KauecTBa
OKa3aHMsl yCIyT YUPEKICHUSIMU U MPEANPUIATUAMHI COLMATIBHOIO 00CTYKUBAHUS MOJIEKHUT
00s3aTeIbHOMY PaCCMOTPEHUIO YKa3aHHBIMHM OpraHaMH B MECSAUYHBIM CPOK M YUUTHIBAETCS UMU
IIpU BBIPAOOTKE MEp MO COBEPLICHCTBOBAHUIO paOOThI YUPEXKIEHUN U NPeaIpUiTUit
COLIMAIBHOTO 00CTYKHBaHUSI.

13. Uudopmanus o pe3ynbraTax He3aBUCUMOM OLIEHKH KayeCTBA OKa3aHUs YCIIyT
YUPEXKJIEHUSAMU U MPEANPUATUIMU COLIUATBLHOTO 00CTYKUBAHUS Pa3MEIAeTCsl COOTBETCTBEHHO:

1) ynonHoMoueHHBIM (hesiepaTbHBIM OPraHOM HCIIOJIHUTENBHON BIACTH HA OPUIIMATIEHOM caiTe
JUIS pa3MelieHns HHPOPMALIUU O TOCYAAPCTBEHHBIX M MyHULIMIIAIBHBIX YUPEKACHUAX B CETH
"NHTepnet";

2) opraHamu rocyJapCTBEHHOH BiacT cy0bekToB Poccuiickoit deneparu, opranamu
MECTHOI'O CaMOYIIPABJICHUS HA CBOUX O(PUIIMATBHBIX caiiTax U 0UIIHAIBHOM cailTe Juis
pasmeleHust UH(OpPMAIUK O TOCYAAPCTBEHHBIX M MyHULIMNIAIBHBIX YUPEKICHUAX B CETH
"UnatepHert".



14. CoctaB nnpopmanmu o pe3yibraTaXx He3aBUCHMOM OIICHKH KayecTBa OKa3aHUs yCIyT
YUPEKACHUAMHI U MPEIIPUATHAMH COLUAIBHOTO 00CITY>)KHBaHUS U MOPAA0K €€ pa3MeIeHHsI Ha
ouManbHOM caiiTe Ui pa3MelIeHusT HHPOPMALUU O TOCYIapCTBEHHBIX U MYHUITUIATIBHBIX
yupexaeHusx B cetd "MHTepHeT" onpenensoTcs ynoaiHoMo4eHHbIM [IpaBuTeascTBOM
Poccuiickoit @enepanuu ¢enepaabHbIM OPraHOM HCIIOJHUTEIBHON BIACTH.

15. KoHTposib 3a coOuItoieHueM IpoLeayp NPOBEICHUS HE3aBUCUMON OLICHKH KaueCTBa
OKa3aHMsl yCIyT YUPEKICHUSMU U MPEANPUIATUAMHI COLIMATIBHOIO 00CTYKUBaHUS
OCYLIECTBIISIETCS B COOTBETCTBHUHU € 3aKOHOAATeNbCTBOM Pocculickon denepanuu.

Cratbst 17°. NHpopManuoOHHAA OTKPBITOCTD YUPEKICHUN U NPEANPUATHH COLHAIBHOIO
00CIyKMBaAHUS

1. VupexxaeHus v MpeAnpusTUs CONUATHLHOTO 00CTYKUBaHUSI 00ECTIEYUBAIOT OTKPHITOCTD U
JOCTYIHOCTH Clieytolieil HHpOopMaIuu:

1) nata co3maHus yUPEKICHUS, IPEANPHUITHS COLUATBEHOTO 00CITYy)KHBAHUS, X YIPSIUTEb,
YUPEAUTEITN, MECTO HAXOXKACHUS YIPESKICHUS YITH TPESANIPHUATHS COIUATBHOTO 00CTYKHBAHUS U
ux ¢uaraoB (IPU HAIUYUH ), peXKUM, TpaduK paboThl, KOHTAKTHBIC TeJe(OHBI U aipeca
AIEKTPOHHOMU MOYTHI;

2) CTPYKTypa M OpTraHbl YIPABICHUS YIPSKICHHUS U IPSANPHUATHS COLUATBHOTO 00CTY)KUBaHUS;

3) BHIBI COIMATBHBIX YCIIYT, MPEIOCTABISEMbIX YIPSIKIACHHEM U IPEANPHUATHEM COIMATBHOTO
00CITy)KUBaHUS;

4) MaTepraIbHO-TEXHUUECKOE 00ECIICYCHUE MTPEIOCTABICHUS COLUAIBHBIX YCIIYT;
5) komusl ycTaBa yUpeKICHUS WM MPEATNPHUSATHS COLUATBLHOTO 00CITy)KUBAHNUS;

6) komus iaHa (pUHAHCOBO-XO3SHCTBEHHON EATEIBHOCTH YUPSKACHHS WM MPEINPHSATHS
COIIMATIBHOTO OOCITY)KHBAHUS, YTBEPKJCHHOTO B YCTAHOBJICHHOM 3aKOHOATEIECTBOM
Poccuiickoii @eneparuu nopsake, Ui 010 keTHON cMeThl (MHpopMarus 06 o0beme
NIPEIOCTABIISIEMBIX COIIMATBHBIX YCIIYT);

7) KOmHsI IOKyMEHTa O TIOPSIKE MPEIOCTABICHUS CONMABHBIX YCIIYT 3a IUIATY;

8) undopmarus, KOTopas pa3MenaeTcs, ONnyOIIMKOBBIBACTCS 110 PEIICHUIO YIPEHKICHHS UITH
MPEIPHUATHS COIMAILHOTO 00CITYKUBaHHUSI, a TaKkKe MHPOpMaIHs, pa3MelieHne U
OMyOIMKOBaHUE KOTOPOM SBJISIFOTCS 00s13aT€TbHBIMU B COOTBETCTBUU C 3aKOHOATEIIHLCTBOM
Poccuiickoit @enepanuu;

9) uHast onpeenseMast YoJIHOMOYEHHBIM (e/iepalbHbIM OPraHOM UCTIOTHUTEILHON BIIACTH
Heo0XouMast JUIsl TPOBEACHUS HE3aBUCUMOM OIIEHKH Ka4eCTBA OKAa3aHUs YCIYT YUPEKICHUIMU
U TIPEJIPUATHSIMU COLIMATIBHOTO 00CTyKUBaHUs UH(OpMaILIUs.

2. adopmarusi, ykazaHHast B MyHKTe | HACTOSIIEH CTaThH, pa3MemaeTcs Ha OQUITHATEHBIX
caifTax yrmoJHOMOYEHHOTO (heZiepalbHOTO OpraHa UCIIOJIHUTENFHON BIACTH, OPIaHOB
rocyJIapCTBEHHOM BiacTH cy0OrekToB Poccuiickoit deneparnu, opraHoB MECTHOTO
CaMOYTIpaBIICHUs, YUPEXKACHUIN U NPEANPUATHIA COLMAIBHOTO 00CITY)KUBAaHUS B CETH
"NuTepHeT" B COOTBETCTBUHU € TPEOOBAHUSIMU K €€ COJIepKaHUI0 U (hopMe IpeIoCTaBlIeHus,
YCTAHOBJICHHBIMH YIIOJIHOMOYEHHBIM (heiepaibHbIM OPTaHOM UCIIOJHUTENBHON BIACTH.

3. YroaHOMOUYeHHBIHN (efepanbHbIi OpraH UCTIOJHUTEILHON BIACTH, OPTaHbl TOCYIapCTBEHHON
BJacTH cyobekToB Poccuiickoit denepannu, opranbl MECTHOTO CAMOYIIPABICHUS, YUPEXKICHHS U



TPEIPHUATHS COIMATLHOTO 00CITY>)KUBaHHS 00ECIIEYMBAIOT HA CBOUX O(UIIMATHHBIX CaliTaX B
cetu "MHTEpHET" TEXHUYECKYIO BO3MOKHOCTh BBIPAKEHUS MHEHUM MOTYyJaTEISIMUA COUATTBHBIX
YCIIYT O Ka4eCTBE OKa3aHUs YCIYT YUPEKJACHUSIMU U MPEANPUATUSIMU COLIUATIBHOTO
o0cimy)kuBaHus.";

2) craThio 20 JOMOIHUTH MOAMYHKTOM 11 CIIeAyIOIIEro CoaepKaHms:

"11) co3gaHue YCIOBHIi Ik OpraHU3aliy MPOBEICHHS HE3aBUCHMOI OIICHKH KayeCcTBa
OKa3aHUs YCIYT YUPESKICHUSIMU U MPEATNPUATUIMEI COIUATBHOTO 00CTyKUBaHUS.";

3) B crathe 21:
a) YacTh BTOPYIO JIOTIOJIHUTH HOBBIM a03a1leM CebMbIM CIIEAYIOMIErO COICPIKAHMUS:

"co3maHue ycIOBUH I OPraHU3aluy ITPOBEACHHUS HE3aBUCUMOM OLIEHKN Ka4eCTBAa OKa3aHMsI
YCIYT YUPESKICHUSAMHU U MPEANPUATUSIMEI COIIMATBHOTO 00CTyKHBaHUS;";

0) ab3ar cenbMOM cYUTaTh a03a1leM BOCHMBIM.
CraTtbn 3

[TyHKT 2 cTaTbu 26° ®denepanbHOTo 3aK0Ha OT 6 OKTAOps 1999 roga Ne 184-D3 "O6 oOmux
MPUHIIAIIAX OPTaHU3AINN 3aKOHOIATEIBHBIX (IIPEICTABUTEIBHBIX ) U UCTIOTHUTEIHLHBIX OPTaHOB
rocynapcTBeHHOU BiIacT cyobekToB Poccuiickoit @enepanun" (CoOpaHue 3aKOHOAATEIHCTBA
Poccwuiickoit @eneparuu, 1999, Ne 42, cr. 5005; 2003, Ne 27, ct. 2709; 2005, Ne 1, ct. 17, 25;
2006, Ne 1, ct. 10; Ne 23, ct. 2380; Ne 30, ct. 3287; Ne 31, cT. 3452; Ne 44, ct. 4537; Ne 50,

cT. 5279; 2007, Ne 1, c1. 21; Ne 13, cT. 1464; Ne 21, ct. 2455; Ne 30, ct. 3747, 3805, 3808; Ne 43,
cT. 5084; Ne 46, ct. 5553; 2008, Ne 29, c1. 3418; Ne 30, ct. 3613, 3616; Ne 48, cT. 5516; Ne 52,
cT. 6236; 2009, Ne 48, cr. 5711; Ne 51, ct. 6163; 2010, Ne 15, c1. 1736; Ne 31, ct. 4160; Ne 41,
cT. 5190; Ne 46, ct. 5918; Ne 47, ct. 6030, 6031; Ne 49, ct. 6409; Ne 52, ct. 6984; 2011, Ne 17,
cr. 2310; Ne 27, ct. 3881; Ne 29, ct. 4283; Ne 30, ct. 4572, 4590, 4594; Ne 48, c1. 6727, 6732;
Ne 49, c1. 7039, 7042; Ne 50, ct. 7359; 2012, Ne 10, ct. 1158, 1163; Ne 18, cT. 2126; Ne 31,

cT. 4326; Ne 50, ct. 6957, 6967; Ne 53, c1. 7596; 2013, Ne 14, c1. 1663; Ne 19, ct1. 2331; Ne 23,
cT. 2875, 2876, 2878; Ne 27, ct. 3470, 3477; Ne 40, ct. 5034; Ne 43, c1. 5454; Ne 48, cT. 6165;
Ne 51, cr. 6679, 6691; Ne 52, cr. 6981, 7010; 2014, Ne 11, ct. 1093; Ne 14, c1. 1562; Ne 22,
cT. 2770; Poccuiickas razeta, 2014, 25 utoHs) JONOTHUTH MOAMYHKTOM 79 Clieyro1ero
COJICpKAHUSA:

"79) co3maHus YCIOBHIA IS OpraHU3alUK POBEICHHS HE3aBHCUMOI OI[CHKH Ka4ecTBa
OKa3aHHUs yCIyT OpraHU3alsIMH B MOPSIIKE U HA YCIOBUSIX, KOTOPbIE YCTaHOBIIEHBI
benepaabHBIMU 3aKOHAMU.".

Crarba 4

Buectu B ®@enepanbhblii 3akoH 0T 6 okTs0ps 2003 roga Ne 131-03 "O6 o6mux mpuHIMIAX
OpraHM3ali MeCTHOTo camoympasieHus B Poccuiickoit @enepaunn" (Cobpanue
3akoHOaaTenscTBa Poccuiickoit ®denepammm, 2003, Ne 40, ct. 3822; 2007, Ne 1, c1. 21; Ne 43,
cT. 5084; 2008, Ne 48, ct. 5517; Ne 52, c1. 6236; 2009, Ne 48, c1. 5733; Ne 52, c1. 6441; 2010,
Ne 49, ct. 6409; 2011, Ne 50, ct. 7353; 2012, Ne 29, c1. 3990; Ne 31, ct. 4326; Ne 53, ct. 7596;
2013, Ne 27, ct. 3477; 2014, Ne 22, ct. 2770; Poccuiickas razeta, 2014, 25 utons) crienyromue
U3MEHCHUS:

1) yactp 1 cTatbu 14" nononHuTH IIYHKTOM 12 cieayromero coaepxaHus:



"12) co3naHue YCIOBHIl ISl OPraHU3aIllMH MPOBEICHHS HE3aBUCUMOM OI[CHKH KauecTBa
OKa3aHUs yCIyT OPraHU3aIusIMH B MIOPSIKE U HA YCIOBUAX, KOTOPHIE YCTAHOBIIEHBI
denepanbHBIMU 3aKOHAMU.";

1
2) yacthb 1 ctaThy 15 MOMOJIHUTH MMYHKTOM 13 CIIEIYIONIETO COMCPIKaHUS:

"13) coznmaHue yCIOBUH IS OpraHU3alUK IPOBEICHUS HE3aBUCHMOM OIICHKU KayecTBa
OKa3aHus yCIyr OpraHu3alusIMU B MOPSAJIKE U HA YCIOBUAX, KOTOPBIE YCTaHOBIIEHBI
denepanbHBIMU 3aKOHAMU.";

3) wacts 1 craTbu 16" nomonHuTH IIyHKTOM 13 cieayromero coaepxaHusi:

"13) co3manue ycIOBUH I OpraHU3aliy IPOBEICHUS HE3aBUCHMOM OLICHKH KayeCcTBa
OKa3aHUs yCIyT OpraHu3alusMU B MOPSJIKE U HA YCIOBUAX, KOTOPHIE YCTAHOBIICHBI
dbenepalbHBIMU 3aKOHAMU.".

Crarpa 5

Brectu B @enepanbablii 3akoH oT 21 HOs0pst 2011 roma Ne 323-D3 "O6 ocHOBaX 0XpaHbI
310poBbs TpaxkaaH B Poccuiickoit @enepannn” (Cobpanue 3akoHOoAaTeNIbCTBA Poccuiickoi
Oepnepannn, 2011, Ne 48, ct. 6724; 2013, Ne 27, c1. 3477; Ne 48, c1. 6165) cnenyromue
U3MEHEHUS:

1) yactp 2 cTatbu 14 1OMONHUTE TYHKTOM 20 CIIEIYIOMIEr0 COACPIKAHHUS:

"20) cozmanue yCIOBUH I OpraHU3aliy IPOBEICHUS HE3aBUCHMOM OIIEHKH KayecTBa
OKa3aHUs yCIyT MEIUIIMHCKUMU OpraHu3aiusmMu.";

2) yacth 1 ctatbu 16 AOMONTHUTH MYHKTOM 18 Clieyromiero coaepskaHus:

"18) cozmaHue yCIOBUE [T OPraHU3aIlluK IPOBEICHUS HE3aBUCHMOM OIEHKH Ka4eCTBa
OKa3aHUs yCIyT MEIUIIMHCKUMU OpraHu3aiusmMu.";

3) Buactu 1 crateu 79:

a) MyHKT 7 JOMOJIHUTb CJIOBaMHM ", a TaK)Ke MPEAOCTABIATh UHYIO ONPEACIsIeMYIo
YIIOJTHOMOYEHHBIM (e/iepaIbHbIM OPraHOM MCIIOIHUTEIBHON BIACTH HEOOXOIUMYIO JUIsS
NPOBE/ICHUS HE3aBUCUMOMN OLIEHKU KAaueCTBa OKa3aHUs YCIYT MEIUIUHCKUMH OpraHU3alUsIMU
uH(popManuio'";

0) TOMOJIHUTD MMYHKTOM 14 CIIeAyIOImero coaepKkaHus:
"14) obecrieunBaTh YCIOBUS ISl MPOBEICHNS HE3aBUCHMOM OIICHKU KadyeCcTBa OKa3aHUs yCIyT.";
4) TnaBy 9 NONOJHUTD CTaThEH 79* CJIEIYIOILIEro COAEPKaHUS:

"Cratesa 79°. HezaBucumas OLICHKA KAa4YeCTBa OKa3aHMs YCJIYI MeAMUMHCKUMH
Opra"Hv3amusaMu

1. HezaBucumast OIICHKA Ka4€CTBa OKa3aHUA YCIYI' MCAUIIMHCKUMU OpTraHUu3alusAMU SABJIACTCA
OI[HOI‘/JI nus3 (I)OpM O6H.ICCTBGHHOTO KOHTPOJIA U ITPOBOJAUTCA B LCJIAX MMPEAOCTABIICHHUA I'PpaKAaHaM
I/IH(I)OpMaHI/II/I 0 KaQ4Y€CTBEC OKa3aHUA yCIYyr MCAUIIMHCKHUMU OpTraHHU3alrsaIMHU, a TAKXKE B HEIIAX
IOBBIICHHUA KaY€CTBA UX ACATCIBbHOCTH. HezaBucumas OIICHKA Ka4€CTBa OKa3aHus yCiIyr
MCIAUTTUHCKUMUA OPraHUu3alussMHi HE OCYIICCTBIIACTCA B LIC/IAX KOHTPOJISA Ka4CCTBA U



0€30MacHOCTH METUITUTHCKON JIEATEITBHOCTH, & TAKXKe SKCIIEPTU3bI K KOHTPOJISI Ka4eCcTBa
MEIUIIMHCKON ITOMOIIIH.

2. He3zaBucuMas OLICHKA Ka4e€CTBA OKA3aHUA yCIyT MEAULIMHCKUMU OpPraHUu3alnsIMA
IIPElyCMAaTPUBAET OLEHKY YCIOBUM OKa3aHUS YCIYT IO TAKUM OOLLIMM KPUTEPUSIM, KaK
OTKPBITOCTb U IOCTYITHOCTh MH(POPMALIMU O METULIMHCKOI OpraHu3anuu; KoM(popTHOCTh
YCIJIOBHMM NPEIOCTABICHUSA MEAULUHCKUX YCIIYT M JTOCTYIIHOCTb UX IIOJIyYECHHMs; BPEMS 0K IaHUS
IPEIOCTaBICHUS MEUIIMHCKOM yCIyry; 100p0oKenaTeabHOCTh, BEXKINBOCTh, KOMIETEHTHOCTh
pabOTHUKOB MEIULIMHCKON OpraHu3aliy; yI0BIETBOPEHHOCTh OKa3aHHBIMU yCIyraMHu.

3. He3zaBucuMas olieHKa KaueCcTBa OKa3aHUs yCIyr MEAULIMHCKUMU OpraHu3alusIMu
OCYILIECTBIISIETCS. B COOTBETCTBUHM C MTOJIOKEHUAMM HacToALEeH craTtbu. [Ipu nposenenuun
HE3aBUCUMOM OLICHKU KaueCTBa OKa3aHUs yCIYI MEAULUHCKUMHU OpraHU3alUsIMHU UCIIOJIb3yeTCs
oOmenoctynHas HHGOpMaIKs 0 MEJUIIMHCKUX OpraHU3alusaX, pa3MeliaeMasl B TOM Yuciie B
(opMe OTKPBITHIX JaHHBIX.

4. B OeiaAaxX CO3JaHusA YCJIOBI/Iﬁ IJI1 OpraHu3ali IIPpOBCIACHHUA HE3aBUCHUMOM OLICHKH KadyecTBa
OKa3aHuid yCJIyr MCAUIITMHCKUMHA OPraHu3alusaMm:

1) ynomHOMOUYEHHBIH (peepanbHbIi OpraH UCTIOHUTEIFHON BJIACTH C y4aCTHEM OOIIECTBEHHBIX
0o0beIMHEHUH 110 3allIUTe MpaB rpaxaaH B chepe oXpaHbl 310POBbS, MEAULIUHCKUX
pohecCuOHANBHBIX HEKOMMEPYECKUX OpraHu3aluil (UX npejacraBuTesneil) popmupyer
0O0I11eCTBEHHBII COBET IO ITPOBEACHUIO HE3aBUCUMOM OIIEHKHM KauecTBa OKa3aHUs yCIyr
MEAMIMHCKUMU OpPraHU3alusIMU U YTBEP)KIAET MOJI0KEHUE O HEM;

2) oprasbl TocyJapcTBEHHOH Biiactu cyobekToB Poccuiickoit denepanuu ¢ yuactuem
00111eCTBEHHbIX 00BEIMHEHNH 110 3aIUTE MpaB rpaxiaH B chepe oXpaHbl 310pOBbs,
MEAMIMHCKUX MPO(ECCHOHATBHBIX HEKOMMEPUYECKUX OpraHu3aluil (X MpeacTaBuTenei),
COOTBETCTBYIOLIMX TPeOOBaHUAM yacTu 3 cTaTbu 76 HacTosiero denepaabHOro 3aK0Ha,
(bopMUpPYIOT OOLIIECTBEHHBIE COBETHI 110 IIPOBEACHUIO HE3aBUCUMOM OIIEHKH KayeCcTBa OKa3aHUs
yCIyT MEJUIIMHCKUMU OpraHu3alyusIMH, pacloloKeHHbIMU Ha TEPPUTOPUSIX CYObEKTOB
Poccuiickoit @eaepanuu, 1 yTBEPKIAOT MOJIOKEHHE O HUX;

3) B ciay4ae nepeaayy MoJIHOMOYUH B chepe OXpaHbl 3J0POBbSl B COOTBETCTBHHU C YaCThIO 2
ctatbu 16 HacTosniero PenepanbHOro 3aKOHAa OPraHbl MECTHOTO CaMOYIIPABJICHUS C yYaCTHEM
00111eCTBEHHBIX 00BEIMHEHNH 110 3aIIUTE MpaB rpaxiaH B chepe 0XpaHbl 310pOBbS,
MEAMIMHCKUX MPO(ECCHOHATIBHBIX HEKOMMEPUYECKUX OpraHu3aluil (UX MpeacTaBUTENeH )
BIIpaBe (POpMHUPOBATH OOIIECTBEHHBIE COBETHI 110 MPOBEICHUIO HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs yCIyT MEAUIMHCKUMU OpraHU3alusMHU, pacloI0KEHHBIMHU Ha TEPPUTOPHSIX
MYHUIIUTATBHBIX 00pa30BaHUil, U YTBEPXK/IaTh MOJ0KEHUE O HUX.

5. Ilokasarenu, XapakTepHu3yromye o0Ire KpUTepUH OLIEHKN KaueCcTBa OKa3aHUs YCIIyT
MEAMIIMHCKUMH OpPraHu3alusIMU, B OTHOIIEHUN KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLIEHKA,
YCTaHABJIMBAIOTCS YIOJTHOMOUYEHHBIM (pe/iepalbHbIM OPraHOM MCIIOJIHUTENBHOM BIACTH C
Ipe/BapUTENbHBIM 00CYX/I€HHEM Ha O0IIECTBEHHOM COBETE.

6. Ilo perieHuIo ymoJHOMOUYEHHOTO (eiepaIbHOro OpraHa UCIOJHUTEIbHOM BIACTH,
HCIIOJTHUTENIbHBIX OPraHOB IOCy/1apCTBEHHOMN BiacTu cyObekToB Poccuiickoit denepanuu uin
OpPraHOB MECTHOT'O CaMOYIPaBieHUs (PYHKIIMU OOIIECTBEHHBIX COBETOB I10 MPOBEICHUIO
HE3aBHCHMOH OLIEHKH KauecTBa OKa3aHUs YCIYI MEIULIUHCKUMH OpraHU3alUsiIMU MOTYT ObITh
BO3JIO’KEHBI Ha CYIIECTBYIOIIHME TP ITUX OpraHax oOLeCTBEHHbIE COBETHI. B Takux ciyyasx
0OLIECTBEHHBIE COBETHI 110 IPOBEACHHUIO HE3aBUCUMON OIICHKU Ka4eCTBa OKa3aHUS yCIyT
MEIULUHCKUMU OPraHU3alMsIMU HE CO3AI0TCA.



7. OO1IeCTBEHHBIN COBET M0 MPOBEACHUIO HE3aBUCHMOMN OIIEHKH Ka4eCTBa OKa3aHUs yCIyT
MEIUIIMHCKUMHU OpraHU3alusIMU (POPMHUPYETCS TAKMM 00pa3oM, 4TOOBI OblJIa UCKITIOUYECHA
BO3MO>XHOCTh BO3HUKHOBEHHS KOH(IIMKTA HHTEpecoB. CocTaB 0OIIECTBEHHOTO COBETA
dbopMupyeTcs U3 yncia npeAcTaBuTeNeii 00IIecTBEeHHBIX 00bEAMHEHNH IO 3aIUTe MpPaB
rpaxkaaH B chepe oXpaHbl 310POBbsS, MEAUIIMHCKIX MTPO(HECCHOHATLHBIX HEKOMMEPYECKUX
opranusanuii (ux npeacrapureseil). Yucio 4ieHoB 00IIECTBEHHOTO COBETa HE MOXKET OBITh
MEHEE YeM IISTh YeI0BeK. UsieHbl 001IECTBEHHOTO COBETA OCYILIECTBIISIFOT CBOIO JIEATENBHOCTh
Ha o01IecTBeHHbIX Havyanax. MHdopmanus o nesarenbHOCTH 00IIECTBEHHOTO COBETa
pa3MeliaeTcs opraHoM rocy1apCTBEHHON BIacTH, OPraHOM MECTHOI'O CaMOYIIPABIICHUS, IIPU
KOTOPBIX OH CO3/IaH, Ha CBOeM o(uInanbHOM caite B cetn "HTepHeT".

8. He3aBrncumas oreHKa KadecTBa OKa3aHUs yCIIyr MCAUIIUHCKUMU OPraHu3aiusiMu,
opranusycmas O6H.[€CTB€HHBIMI/I COBCTAMHU 110 €€ MPOBCACHUIO, IPOBOJUTCA HC YallC 4Y€M OAUH
pa3 B Iroa U HE peKE 4E€M OJUH pas3 B TPpU roaa.

9. O6H_[6CTB6HHI>IC COBCTHI 110 ITPOBCACHUIO HE3aBHUCHUMOM OIICHKU KaueCcTBa OKa3aHUs yciayr
MCIUIUHCKUMHA OPraHUu3alusIMu:

1) onpeenAOT HePeYHN METUIIMHCKAX OPTraHU3aldii, KOTOPbIC YYaCTBYIOT B peaH3alliu
IIPOrpaMMbl FOCYAAPCTBEHHBIX TapaHTHI OECIIaATHOTO OKa3aHUsl FpaKaaHaM MEIUIIMHCKON
IIOMOILY U B OTHOILLIEHUH KOTOPBIX IIPOBOJUTCS HE3aBUCHUMAasl OLICHKA,

2) hOpPMHUPYIOT MPEATIOKEHHUS ISl pa3pabOTKU TEXHUIECKOT0 3aaHusl JAJIsi OpPraHU3aluH,
KOTOpasi OCyIIECTBIISIET cOOp, 0000IIeHNE U aHAIM3 UH(OPMAIIUU O Ka4eCTBE OKa3aHUsl YCIyT
MEIMIUHCKUMH OpraHu3alusaIMHU (Jajiee — onepaTop), IPUHUMAIOT y4acTue B pACCMOTPEHHUH
IIPOEKTOB JOKYMEHTAIMH O 3aKyIKe padoT, ycIyr, a TAK)Ke IPOEKTOB IT'OCYJapCTBEHHOTO,
MYHUIUIAIBLHOTO KOHTPAKTOB, 3aK/II0YAEMbIX YIIOJIHOMOYEHHBIM (he/iepaIbHbIM OPraHOM
MCIIOJTHUTENIbHOM BJIaCTH, OpraHaMH rocyJapCTBEHHOI BiiacTu cyObeKToB Poccuiickoi
®denepanyiv UM OpraHaMu MECTHOTO CaMOYIIPABIIEHUS C ONIEPATOPOM;

3) ycTaHaBIUBAIOT MTPU HEOOXOAMMOCTH KPUTEPUH OLICHKU KaYeCTBa OKA3aHUs YCIyT
MEIUIIMHCKUMH OPTaHU3aIMSIMU (JIOTIOJTHUTEIIFHO K YCTAaHOBJICHHBIM HACTOSIICH CTaThel
OOIIUM KPUTEPUSIM);

4) OCyIIECTBISIOT HE3aBUCUMYIO OIICHKY KaueCTBa OKa3aHUs YCIYT MEAMIIMHCKAMHU
OpTaHU3aIUSIMH C YI€TOM HH(POPMAIIUH, TPEICTABICHHON OepaTopoOM;

5) mpeacTaBiIsOT COOTBETCTBEHHO B YIOJTHOMOYEHHBIH (heiepaibHblil OpraH HCIIOJHUTEILHON
BJIACTH, OPTaHbl TOCYJAPCTBEHHOM BiIacTH cyOhekToB Poccuiickoit deneparuu, opraHsl
MECTHOI'O CAaMOYIIPABIICHUS PE3YJIbTAThl HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUsl yCIIyT
MEIUIIMHCKUMHU OPTaHU3AIMIME, a TAKKE MPEITIOKESHUS 00 YIyUdIIeHU! UX TSI TEIIbHOCTH.

10. 3akroueHne rocyAapCTBEHHBIX, MyHUIIUTIAIBHBIX KOHTPAKTOB Ha BBIMOJIHEHHE padoT,
OKa3zaHHue yCcayr 1o coopy, 0000IIeHNIO U aHATN3Y HHGOPMAITMU O Ka4eCTBE OKa3aHUsl YCIyT
MEAMIMHCKUMH OpPraHU3alUsIMU OCYIIECTBISAETCS B COOTBETCTBUM C 3aKOHOAATEIBCTBOM
Poccutiickoit denepary 0 KOHTPAKTHOW cHUCTEME B c(hepe 3aKymoK TOBapoOB, paboT, yCIyT s
o0ecreyeHns TOCyJapCTBEHHBIX U MYHULIUIIAIBHBIX HYX[. Y TOJTHOMOUYEHHBIH (peepanbHbIii
OpraH HUCIIOJIHUTEIbHOMN BJIACTH, OPTaHbl TOCYAApCTBEHHOU BIIacTH cyObeKkTOB Poccuiickoii
®denepanuu, opraHbl MECTHOTO CAMOYIIPABIICHNUS 10 PE3YJIbTaTaM 3aKII0UEHUS
roCy/1apCTBEHHBIX, MyHUIIUIAIBLHBIX KOHTPAKTOB O(OPMIISIIOT pelieHre 00 onpeesieHun
orepaTopa, OTBETCTBEHHOI'O 3a ITPOBEJICHUE HE3aBUCUMON OLICHKM Ka4eCTBA OKA3aHUS YCIyT
MEAMIIMHCKUMH OpraHu3alusIMH, a TaKKe IPU HE0OOXOIMMOCTH MPEIOCTABIIAIOT ONIEPATOPY
00IIeIOCTYITHYI0 HH(POPMAIIHIO O IEATETbHOCTH JaHHBIX OpraHu3aluii, GOpMUPYEMYIO B
COOTBETCTBUU C FOCYAAPCTBEHHON U BEJOMCTBEHHOM CTaTUCTHUUECKON OTYETHOCTHIO (B cllyuae,
€CIIM OHA HE pa3MelleHa Ha O(UIMATILHOM CaliTe OpraHU3allun).



11. IocTynuBIIas COOTBETCTBEHHO B YIOJHOMOUYEHHBIHN (pe/iepanbHbIi OpraH UCTIOIHUTEILHON
BJIACTH, OPraHbl TOCYAPCTBEHHOM BIacTH cyObeKkTOB Poccuiickoit deneparuu, oprasbsl
MECTHOT'O CaMOYTIpaBJIeHUsI HH(POpMAIUs O pe3yabTaTax He3aBUCUMOW OLIEHKU KauecTBa
OKa3aHMsl yCIyr MEJUIIMHCKAMU OpraHu3alysIMu MOAJIEKUT 0053aTeIbHOMY PACCMOTPEHHUIO
YKa3aHHBIMH OPraHaMU B MECSIYHBIM CPOK M YUUTHIBAETCS UMM IIPU BBIPAOOTKE MEP 110
COBEPUICHCTBOBAHHUIO JIEATEIBHOCTH MEIULIMHCKAX OPraHU3aLn.

12. Uudopmanus o pe3ynbraTax HE3aBUCUMON OLIEHKHM KaueCcTBa OKa3aHUs yCIyr
MEIUIMHCKUMHU OPraHU3aALMIMU Pa3MEIIAETCsl COOTBETCTBEHHO:

1) ynoTHOMOUYEHHBIM (pe/iepaibHBIM OPraHOM HCIIOTHUTEIBHOMN BIACTH HA O(UIIMATILHOM CaiTe
JUI pa3MelieHns HHPOPMALIMHU O TOCYAAPCTBEHHBIX M MyHULIMIIAJIBHBIX YUPEKACHUAX B CETH
"NuTepuer”;

2) opraHaMu rocyJapCTBEHHOH BJIacTH cyObeKTOB Poccuiickoit denepariuu 1 opranaMmu
MECTHOT'O CAMOYITPABJICHUS HA CBOMX O(DHUIIMATBHBIX CaliTaX U OQUITHATEHOM CalTe JIs
pa3MerieHust UH(popMaluu 0 TOCYAAPCTBEHHBIX M MYHHUIIMTAIBHBIX YUPEKICHUSIX B CETH
"UnTepuer".

13. CocraB nH(OpMaIHK O PE3yJIbTaTaX HE3aBUCHUMOMN OIICHKH Ka4eCTBa OKa3aHUs yCIyT
MEAUIIMHCKUMH OPraHu3alusIMU U TOPSAO0K €€ pa3MellleHus Ha opuinaIbHOM caiTe [t
pasMenieHus] HHPOPMAIHH O TOCYAaPCTBEHHBIX U MYHUITUTIAIBHBIX YUPESKICHUSIX B CETH
"NuTtepHet" onpeaensaroTcs ynoaHoMoueHHbIM [IpaButensctBoM Poccuiickoin @enepanyu
(benepaibHBIM OPraHOM UCIIOJIHUTEIILHON BIACTH.

14. YrionHOMOYEHHBIN (enepaabHbIil OpraH UCIOTHUTEIBHOM BIACTH, OPTaHbl
rocyJapCcTBEHHOM Bi1acTH cyObekTOB Poccuiickoit deneparuu, opranbl MECTHOTO
CaMOYIPAaBJIEHUS U MEIMLIMHCKHUE OpraHU3al[ii 00eCTIeYNBaIOT Ha CBOUX O(UIIMATbHBIX caliTax
B ceTH "MHTEpHET" TEXHUYECKYIO0 BO3MOKHOCTb BBIPQ)KEHNS MHEHUH MAllUEHTaMU O KaueCTBE
OKa3aHUs yCIyr MEIUIMHCKUMHU OpTraHU3alUusIMU.

15. Undopmanus, nperoctaBieHne KOTOPOH sBIsieTCs: 00s3aTeIbHBIM

B COOTBETCTBUHU C 3aKOHOAATeNbCcTBOM Poccuiickoit denepannu, pasmeniaercs Ha opUuIHaIbHbIX
caifTax yrmoJIHOMOYEHHOT0 (hefiepalbHOTrO OpraHa UCTIOJHUTENILHON BIACTH, OPTaHOB
rocyJapCTBEHHOM BiacTH cy0OrekToB Poccuiickoit denepaluu, opraHoB MECTHOTO
CaMOYIIPABJIEHUS U MEINLIMHCKHUX OpraHu3alui B ceTh "MHTEpHET" B COOTBETCTBUU C
TpeOOBaHUSMU K €€ COAEpKaHUIO U (opMe MPEAOCTaBICHUS, yCTAHOBICHHBIMU
YIOJIHOMOYEHHBIM (heiepaibHbIM OPTaHOM UCTIOJIHUTENIBHOM BIACTH.

16. Kontpons 3a co0roeHreM MpoLeayp NPOBEACHNS He3aBUCUMOMN OLIEHKH KauecTBa
OKa3aHMs yCIYT MEAUIMHCKUMU OPTaHU3AMSIMHA OCYIIECTBIISIETCS B COOTBETCTBUU C
3akoHoAarenbcTBOM Poccuiickoit denepanun.".

Crartbs 6

Brectu B ®enepanbHbiii 3aKoH oT 29 nekadps 2012 roma Ne 273-D3 "O6 oOpa3oBaHuH B
Poccuiickoit @eneparnun" (Cobpanue 3akoHonatenbeTBa Poccuiickoit @eneparuu, 2012, Ne 53,
cT. 7598; 2013, Ne 19, ct. 2326) cnenyromye n3MEHEHUS:

1) wacts 1 craTey 6 momonHHTH myHKTOM 13" Ciietyromero comepKaHus:

"13') cosnaHme ycnoBHiA IS OPraHM3aLMHI IPOBEACHHS HE3aBHCHMOIT OLICHKH Ka4ecTBa

00pa3zoBaTenbHON AeATEIPHOCTH OPTaHU3AIH, OCYIIECTBIIIONINX 00pa30BaTEIbHYIO
JIeSTCIIBHOCTE;";



2) yacthb 1 ctaTh¥ 8 JOMOIHUTH TYHKTOM 12! CIEAYIOLIErO COJICPKAHMUS:

n 1 Ad (3

127) co3manue ycIoBUil ISl OpraHU3aluy TPOBEICHUS HE3aBUCUMOM OIICHKH Ka4eCTBa
00pa3zoBaTeNbHON JAEATEIPHOCTH OPTaHU3AIUH, OCYIIECTRISIIONINX 00pa30BaTEIbHYIO
JIeATCIIBHOCTD;";

3) craTbio 95 M3MOKHUTH B CICAYIOIICH PeIaKIHHU:
"Cratbs 95. He3aBucumMasi ouieHKa KauecTBa 00pa30oBaHUs

1. He3aBucuMas olLieHKa KauecTBa 00pa30BaHUs HallpaBlieHa Ha MOJIy4YeHUE CBeJeHUH 00
00pa30BaTeNbHON AEATEIBHOCTH, O KAUECTBE IMOATOTOBKM O0YYAIOIINXCS M peaTu3aliu
00pa30BaTENIbHBIX IPOrPaAMM.

2. He3aBucuMasi oLleHKa KauecTBa 00pa30BaHUs BKIIIOYAET B ceOsl:
1) HEe3aBUCHMYIO OLIEHKY KayecTBa IMOATOTOBKH 00YyYaroIInXCs;

2) He3aBUCHMYIO OIICHKY KadecTBa 00pa3oBaTEeIbHON JAEATEIbHOCTH OpPTraHU3aIHid,
OCYIIECTBISIONUX 00pa30BaTENbHYIO ACSITENbHOCTD.

3. HezaBucuMasi onieHKa KauecTBa 00pa30BaHUs OCYIIECTBIISCTCS OPUANICCKHUMHU JIULIAMH,
BBITTOJHAOIIMMUA KOHKPETHBIC BUABI TaKkoHu OLICHKHU, TPCAYCMOTPCHHBIC YaCThIO 2 HaCTOﬂIIIeﬁ
CTaThy (JlaJiee — OpraHU3aIiK, OCYIIECTBISIONINE HE3aBUCHMYIO OIICHKY KayeCcTBa
oOpa3zoBaHusi).

4. Opranuzainuy, OCyIIECTBISIONINE HE3aBUCUMYIO OIICHKY KauecTBa 00pa30BaHMUsl, pa3MEIIaloT
B cetu "MHTepHeT" MH(DOpMAIHIO O IOPSAJIKE MPOBEJCHUS U PE3YJIbTaTaX HE3aBUCUMOM OLICHKH
KauecTBa 00pa30BaHUs U HAMPABISIOT €€ MPU HEOOXOIMMOCTH COOTBETCTBEHHO B (heiepabHbIe
OpraHbl TOCY/IapPCTBEHHON BIIACTH, OPTaHbl UCTIOIHUTEIBHON BIIACTH CyOBEKTOB Poccuiickoit
®denepalinu, OCYIIECTBISIONINE TOCYIaPCTBEHHOE YIIpaBieHue B cepe 00pa3oBaHus, OPraHbl
MECTHOTO CaMOYIIPABIICHHUS.

5. [ocTynuBmas COOTBETCTBEHHO B (hefiepalibHbIE OpraHbl TOCYJaPCTBEHHOM BIACTH, OPTaHbI
HCIIOJTHUTENbHOM BiacTu cyobekToB Poccuiickoit denepariuu, OCymecTBISIONIIE
rocy/1apCTBEHHOE yIpaBiieHHE B chpepe 0Opa3oBaHMsl, OpraHbl MECTHOI'O CAaMOYIIPABIICHUS
uH(pOopMaIKs 0 pe3yabTaTaX He3aBHUCUMOMN OLIEHKH KauecTBa 0Opa30BaHUS MOATIEKUT
00s13aTeIbHOMY PACCMOTPEHHIO YKa3aHHBIMUA OpPTaHaMU B MECSIYHBINA CPOK U YUUTHIBAETCS UMU
IpU BBIPAOOTKE Mep MO COBEPIICHCTBOBAHUIO 00pa30BaTEIbHON AESITENEHOCTH.

6. Pe3ynbpTaThl HE3aBUCHMOI OIIEHKH KauecTBa 00pa30BaHUs HE BIEKYT 3a cO00ii
IPUOCTAHOBJICHHE WIX aHHYJIMPOBAHKE JIMIIEH3UU HA OCYILECTBIEHHE 00pa30BaTEIbHOM
JESATEIILHOCTH, TPUOCTAHOBJIEHUE IOCYAAPCTBEHHOM aKKpEIUTAUHU WU JINIIEHHUE
rocy/1apCTBEHHOW aKKpeIUTAIK B OTHOLIEHUH OpraHU3alii, OCYIIECTBIISIOMINX
00pa30BaTeNbHYIO ACSITEIbHOCTD.

7. Ha ocHOBe pe3ynbTaToB HE3aBUCUMOM OIIEHKU KadecTBa 00pa3oBaHus MOTYT (POPMHPOBATHCS
PEUTUHTY OpTaHU3aIMi, OCYIIECTBISIONINX 00pa30BaTEIbHYIO 1EATEIBHOCTD, U (HIIN)
peann3yeMbIX UMH 00pa30BaTeIbHBIX IPOrpaMM.";

< ocl
4) MOTOJHUTH CTaTheil 95 CIIEAYIOIIEro CoAePIKAHMUS:

"Crarea 95°. HezaBucumast OIlEHKA KAYeCTBa MOATOTOBKH 00VIAIOIIUXCA
M



1. He3saBucumas OL€HKa KadyeCcTBa NIOATOTOBKHN 06yqa}omnxcs1 IMPOBOAUTCS IO MHULIUATUBC
YYaCTHUKOB OTHOIIICHUH B c(pepe 0Opa3oBaHUs B LIEAX MOATOTOBKH HH(GOpMAIIK 00 ypOBHE
OCBOCHHS 00yUJaIOMIMMUCS 00pa30BaTeIbHON MPOrpaMMBbl HIIM €€ YacTeH, MPeI0CTaBICHUS
YYaCTHHKaM OTHOIIEHHI B cepe 0Opa3oBaHus HHPOPMAIIUU O KaYeCTBE MOATOTOBKU
o0yyJarouuxcs.

2. Opranu3zanuu, OCyIECTBIISIIONINE He3aBUCUMYIO OIICHKY KaueCTBa MOIOTOBKU
00ydJaronuxcs, yCTaHaBIMBAIOT BUJIbI 00pa30BaHUs, TPYIIIbI 00yJaromuXxcs U (UiIH)
00pa30BaTeNbHBIX TPOTPAMM HIIA UX YaCTEH, B OTHOIICHUH KOTOPBIX MPOBOIUTCS HE3aBUCHUMAs
OIICHKA Ka4eCTBa IMOJATOTOBKU O0YYAIOIINXCS, a TAKXKE YCIOBUS, (POPMBI i METO/IbI IPOBEICHUS
HE3aBHCHUMOM OIEHKH KauyeCcTBa MOATOTOBKH O0YYarOIIHXCSI.

3. He3aBucuMasi olieHKa KauecTBa MOATOTOBKH 0O0YUaIOUIMXCS OCYLIECTBISIETCS TAKKE B paMKax
MEXXyHapOJAHBIX COIIOCTAaBUTEIbHBIX UCCIIE0BaHUM B cepe 00pa3oBaHMsl B COOTBETCTBUU C
KPUTEPHSIMH U TPEOOBAHUAMHU POCCUNCKUX, THOCTPAHHBIX U MEXKAYHAPOJHBIX OpraHu3anuii.";

5) IOMOJHKUTE CTAThEH 952 CJIETYIOIIETrO COJIePIKAHUS:

2 .
"Cratbs 95°. He3aBucuMas olieHKa KauyecTBa 00pa30BaTeIbHOM 1eATeJIbHOCTH
OpraHu3anuii, 0CyeCTBJSIIOIIMX 00Pa30BaTEIbHYIO 1eTeIbHOCTh

1. He3zaBucumas oneHka kauecTBa 00pa3oBaTeIbHOM JACSITEIBPHOCTA OpraHu3alluii,
OCYILECTBIISIONIMX 00pa30BaTEIbHYIO JICATEIBHOCTD (aiee — 00pa3oBaTelibHAs IEATEILHOCTh
OpTaHM3aIHi ), OCYIIECTBISICTCS B IEIISAX MPEIOCTABICHHS YIaCTHUKAM OTHOIICHUH B cepe
oOpa3zoBanus nHMGOpMaIK 00 ypPOBHE OpraHu3aliy padoThI IO peaau3auu 00pa30BaTeIbHBIX
IpOrpaMM Ha OCHOBE OOIIEOCTYITHON NHPOPMAITUH.

2. B nensx co3aHus yCIOBHM 1711 TPOBEACHHS HE3aBUCUMOW OLIEHKH KauecTBa
00pa3zoBaTenbHON AEATETHPHOCTH OPTaHU3aIUi:

1) dpenepanbHbIl OpraH UCHOJHUTENBHOMN BIACTH, OCYILECTBISIOUINI (QYHKIIMH 110 BBIpaOOTKE
roCyJapCTBEHHOH MOJUTUKU U HOPMATUBHO-TIPAaBOBOMY PET'YJIMPOBAHUIO B chepe 0Opa3oBaHus,
C yJacTheM OOILIECTBEHHBIX OPraHU3alui, OOIIIECTBEHHBIX 00BEAMHEHNI ToTpeduTeneil (ux
accoluanui, cor30B) (1anee — o0IIeCTBEHHbIE OpraHu3ayn) GopMHUpYyeT OOIECTBEHHBIH COBET
10 IIPOBE/ICHUIO HE3aBHCUMOM OLIEHKH Ka4eCcTBa 00pa30BaTeIbHOM AEATEIIbHOCTU OpraHu3aui
Y YTBEP)KJIAET MOJI0KEHUE O HEM;

2) opraHbl UCTIOTHUTEIHLHOU BIACTH cyOBbekTOB Poccuiickoii deaepariuu, OCyIIECTBISIONINE
rocy/1apCcTBEHHOE yIpaBjieHHe B chpepe oOpa3oBaHuUs, C ydacTHEM OOLIECTBEHHBIX OpraHu3aluit
(bopMHpYIOT OOIIECTBEHHBIE COBETHI 110 MPOBEICHUIO HE3aBUCUMON OLIEHKH

KayecTBa 00pazoBaTENbHOM AESITEIbHOCTH OpraHU3allii, pacToIoKEHHBIX Ha TEPPUTOPHSIX
cyobekToB Poccuiickoit denepariyu, 1 yTBepKIAIOT MOJI0KEHUE O HUX,

3) opranbl MECTHOTO CAaMOYIIPABJIEHHS C y4acTUEM OOIIECTBEHHBIX OpraHU3aluil BIIpaBe
(dopmHpoBaTh OOIIECTBEHHBIE COBETHI 110 MPOBEJCHUIO HE3aBUCHMOI OI[EHKH KauecTBa
00pa30BaTeNbHO 1eATEeIbHOCTH OPTaHU3allui, PACIOIOKEHHBIX HAa TEPPUTOPUSIX
MYHUIUTIATBHBIX 00pa30BaHUil, U YTBEPKAATh MOJI0KEHUE O HUX.

3. Mo pemenuto (henepanbHOro OpraHa UCIOTHUTEIHHON BIACTH, OCYIIECTBISIONMIETrO () yHKITUI
0 BBIPAOOTKE TOCYAAPCTBEHHOM MOJUTHKNA U HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHUIO B chepe
o0pa3oBaHUs, OPraHOB HCIIOHUTEIHHOU BIacTH cyOhekTOB Poccuiickoit deneparnum,
OCYIIECTBIISIONINX TOCYAAPCTBEHHOE YIIpaBiIeHUE B chepe 00pa3oBaHUsl, UJIH OPTaHOB MECTHOTO
camoympaBiieHus! (YHKITUU OOIIECTBEHHOTO COBETA MO MPOBEICHUIO HE3AaBUCUMOM OIIEHKH
KauecTBa 00pa30BaTEIbHOM IEATETLHOCTH OPTraHU3allid MOT'YT OBITh BO3JIOXKEHBI HAa
CYIIECTBYIOIINE IPH ITUX OpraHax OOIIECTBEHHBIE COBETHI. B Takux ciydasx 0OIIeCTBEHHBIE



COBETHI 110 TPOBEJICHUIO HE3aBUCUMOM OIEHKH KadecTBa 00pa3oBaTeIbHON
JIeATEeTLHOCTH OPTaHU3alluid HEe CO3JAI0TCA.

4. HezaBucumast orieHKa KayecTBa 00pa3oBaTeIbHON AeSITeIbHOCTH OpraHU3aIuil MPOBOIUTCS
110 TAKUM OOIIMM KPUTEPHUSIM, KaK OTKPBITOCTh U JIOCTYITHOCTh WH(pOpMAUK 00 OpraHu3alusix,
OCYIIECTBISIONIUX 00pa30BaTENbHYIO ACSITEIbHOCTD; KOM(POPTHOCT YCIOBHM, B KOTOPBIX
OCYILECTBIISICTCSI 00pa3oBaTeNIbHas ACATEIBHOCTD; JOOPOKEIATEIbHOCTh, BEKIUBOCTD,
KOMIIETEHTHOCTh pAa0OTHHKOB; YI0BJIETBOPEHHOCTh Ka4eCTBOM 00pa30BaTelIbHOM 1eATEeIbHOCTH
OpraHu3aIuu.

5. Ilokasarenu, XapakTepHu3yrolye o0I1e KpUTEPHH OLIEHKH KauecTBa 00pa30oBaTeIbHOM
JESTEIbHOCTH OpraHu3aluii, yCTaHABJIMBAIOTCS (peiepaibHbIM OPraHOM UCIIOIHUTEIbHON
BJIACTH, OCYIIECTBIIIOMUM (YHKIUH 110 BBIPAOOTKE TOCYAAPCTBEHHOM MOTUTHKH U
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIHPOBAHUIO B chepe 00pazoBaHus, C MpeABAPUTEIHHBIM
00CyX/IeHuEM Ha OOIECTBEHHOM COBETE.

6. HezaBucumas OILI€CHKAa Ka4YCCTBa 06p330B8.TeJ'IBHOI71 ACATCIIBHOCTH opraHnsauHﬁ, OopraHusycmas
06HI€CTB€HHI)IMI/I COBCTAMH 110 €€ IMPOBCACHUIO, IIPOBOJUTCA HC HalllC 4CM OJIUH pa3 B 0l U HC
PEKE UEM OJIMH pa3 B TpH roja.

7. O6H_[6CTB6HHI>IC COBCTHI 110 ITPOBCACHUIO HE3aBHUCHUMOU OIICHKU KauecTBa O6p8.30B3TCJ'IbHOI>i
JACATCIIBHOCTH OpFaHI/ISaHPIfII

1) onpenensitoT nepeyHu OpraHu3alnii, OCYIECTBISIONIMX 00pa30BaTEIbHYIO I€ATEIbHOCTD, B
OTHOILIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCUMAs OLIEHKA, IPEAYCMOTPEHHAs! HACTOSIIEH
CTaThei;

2) bopMHPYIOT IPEUIOKEHUS TSl pa3pabOTKU TEXHUUYECKOTO 3aJJaHUs JUIsl OpraHU3alH,
KOTOpasi OCyIIECTBIISIET cOOp, 0000IIeHNe U aHAIN3 HH(OPMAIIMU O KayecTBE 00pa3oBaTeIbHON
JeSITeIbHOCTH OpraHu3aluil (Janee — onepaTop), IPUHUMAOT y4acTUE B pACCMOTPEHHH
MPOEKTOB JOKYMEHTAIMH O 3aKyIKax padoT, yCIIyT, a TakKe MPOEKTOB roCy1apCTBEHHOTO,
MYHUIUIAIBHOIO KOHTPAKTOB, 3aKJII0YaeMbIX (eiepabHbIM OPraHOM HCIIOJIHUTENIBHOM BIacTH,
OCYIIECTBIISIONUM (YHKIMH 110 BEIPAOOTKE rOCY1apCTBEHHON MOJUTHKU M HOPMATUBHO-
PaBOBOMY PETyJIUPOBaHMIO B chepe 00pa3oBaHMs, OpraHaMy UCIIOJHUTEIbHOM BIACTH
cyonekToB Poccuiickoit denepannu, ocymecTBISIOIUMEI TOCYIapCTBEHHOE YIIPaBIE€HUE B
cdepe 00pazoBaHMs, OpraHaMH MECTHOTO CaMOYIPaBJIEHHUs C OIIEpaTOpOM;

3) ycTaHaBIMBaOT HPU HEOOXOIUMOCTH KPUTEPHH OLIEHKH KadecTBa 00pa3zoBaTeIbHOM
JeSITeIbHOCTH OpraHu3alui (JIOMOJIHUTEIBHO K YCTAHOBJICHHBIM HACTOALIEH cTaThel 00IMUM
KPUTEPHUAM);

4) MpOBOJAT HE3AaBUCUMYIO OIIEHKY KauecTBa 00pa30BaTeNIbHOM IeATEIbHOCTH OPTaHU3alui C
ydeToM HH(OpMaIUH, TIPEJICTABICHHONW ONIEPaTOPOM;

5) npeacTaBiAI0T COOTBETCTBEHHO B (he/iepaIbHbIi OpraH HCIOJHUTEIBHOM BIacTH,
OCYIIECTBISIONUHN (YHKIIMH 110 BRIPAOOTKE rOCY1apCTBEHHON MOJUTHKU U HOPMATHUBHO-
IPaBOBOMY pETyJIUpPOBaHHIO B chepe 00pa3oBaHus, OpraHbl UCIIOTHUTEIBHOM BIACTH
cyonexToB Poccuiickoit denepannu, ocymecTBIsSIONNE TOCYAAPCTBEHHOE yIIpaBieHue B chepe
00pa30BaHus, OpraHbl MECTHOT'O CAaMOYIPaBJICHUs PE3y/IbTaThl HE3aBUCHMOM OIIEHKH KayecTBa
00pa30BaTeNbHON 1eATeIbHOCTH OPTaHU3allui, a TaK)Ke MPEJJIOKEHHS 00 YIyUIIeHUN UX
JESATEIBHOCTH.

8. 3akItoueHne rocyapCTBEHHBIX, MyHUITUTIATBHBIX KOHTPAKTOB Ha BBHIMOJIHEHHE PaboT,
OKa3zaHHue ycayr 1o coopy, 0000IIeHHIO U aHATN3Y HHPOPMAIIMH O KaueCTBE 00pa30BaTEIIbHOM
ACATCIIBHOCTHU OpFaHH3aHHﬁ OCYIICCTBJIACTCA B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM



Poccuiickoit @enepannu 0 KOHTPAKTHON cUCTEME B cepe 3aKyIoK TOBApOB, paboT, yCiIyr Juis
o0ecneyeHns rocyJapCTBEHHbIX 1 MyHHLIMIIAIBHBIX HYX[J. DenepanbHblii opran
UCTIOJIHUTENIHOW BIACTH, OCYIIECTBIIAIOMNHN (DYHKITUH 1O BEIPAOOTKE TOCYAapCTBEHHOM
HOJUTHUKHA U HOPMAaTUBHO-TIPAaBOBOMY PETYJIMPOBAHUIO B chepe 00pa3oBaHMsl, OpraHsbl
UCTIOJTHUTEIILHOM BJIacTH cyObeKkTOB Poccuiickoit denepaiinu, OCymeCTBISIONIIE
rocyJapCcTBEHHOE YIpaBJeHHE B chepe 00pa3oBaHUs, OPraHbl MECTHOI'O CaMOYIIPaBJIEHUS 110
pe3ysbTaTaM 3aKII0UeHHs TOCY1apCTBEHHBIX, MYHUIUITAIBHBIX KOHTPAKTOB O(DOPMIISIOT
peleHue o0 oIpeesIeHUH OllepaTopa, OTBETCTBEHHOTO 33 IPOBEIEHUE HE3aBUCUMON OLIEHKU
KadyecTBa 00pa3oBaTEeIbHON JAEATEIIbHOCTH OPraHU3alHid, a TAKXKe MIPH HE0OXO0AUMOCTH
IPEJOCTABIISAIOT ONIEPaToOpy OOIIEOCTYIHYIO HH(OPMALUIO O AEATEIIBHOCTH TaHHBIX
opranm3anuii, GopMupyeMyIo B COOTBETCTBUU C TOCYAAPCTBEHHOM U BEJJOMCTBEHHOM
CTaTUCTUUYECKOW OTYETHOCTHIO (B CiIydae, €CIM OHa He pa3MellleHa Ha o(pULnanbHOM caiite
OpraHu3allkx).

9. OO01IEeCTBEHHBIH COBET IO MPOBEJACHUIO HE3aBUCHMOI OIICHKH KauecTBa 00pa30BaTeIbHON
NesITeIbHOCTH OpraHu3aiuil popMupyercs Takum 06pa3zoM, 4ToObl ObLIa UCKITIOUEHA
BO3MOXXHOCTh BOSHUKHOBEHHUSI KOH(IIMKTa HHTEpecoB. COCTaB yKa3aHHOTO OOIIECTBEHHOTO
coBeTa popMUpYETCs U3 YKcia MpeicTaBUTeNel 00IIeCTBEHHbIX Opranu3anuil. Ynucio ujaeHoB
06HI€CTB€HHOFO COBETa HE MOJKET OBITH MEHEE YeM IIITh YeI0BEK. YIIeHbI O6HI€CTB€HHOFO
COBETa OCYLIECTBIISIOT CBOIO JIEATEILHOCTh Ha 00LIeCTBEHHBIX Havanax. MHdopmarus o
JeATeIbHOCTH OOIECTBEHHOTO COBETA PA3MEIIAeTCsl OPraHOM IOCYAapCTBEHHOM BIACTH,
OpraHOM MECTHOT'O CaMOYIPAaBJIECHUs, IPH KOTOPBIX OH CO3/IaH, Ha CBOEM O(pULIMAIIBHOM caiiTe B
cet "UuTepuer".

10. Undopmanus o pe3yabTaTax HE3aBUCHMOM OIICHKH KauyecTBa 00pa3oBaTebHON
NeSITeIbHOCTH OpraHn3aluil pa3MeIaeTcs COOTBETCTBEHHO:

1) denepanbHBIM OPraHOM UCHIOTHUTENBHOM BJIACTH, OCYLIECTBISIOMNUM (QYHKINUN 1O
BbIpabOTKE rocy1apCTBEHHON MOJIUTUKN M HOPMAaTUBHO-TIPAaBOBOMY PET'YJIHPOBAHHUIO B chepe
o0pa3oBaHus, Ha OQUIMATIEHOM caifTe AJis pa3MelleHns HH(OPMallUU O FOCY1apCTBEHHBIX U
MYHHULIMIIAJIBHBIX YUPEXKACHUAX B ceTH "HTepHeT";

2) opraHamMM UCIOJHUTENBHOM BiacTu cyobekToB Poccuiickoit deaepannu, ocyniecTBISIOIIUMU
roCyJapCTBEHHOE YIpaBJIeHUE B chepe 00pa3oBaHUs, U OPraHaMU MECTHOI'O CAMOYIIPABICHHUS
Ha CBOMX O(PUIMANIBHBIX caliTax ¥ 0HUIMAIBHOM caiiTe Ul pa3MelleHnss HHPOPMAaLlUU O
rOCy/IapCTBEHHBIX U MYHUIIUNAIBHBIX yUpexAeHUsIX B ceTd "MHTepHer".

11. CocraB nHopmanuu o pe3ysbraTax He3aBUCUMOM OLIEHKH KauecTBa 00pa3oBaTeIbHOM
JeSITeIbHOCTH U TIOPSIJIOK €€ pa3MelleHUs Ha O(pUIMATIBHOM CaifTe [l pa3MeLeHHs
MH(}OpMaLMU O FOCYIapCTBEHHBIX U MYHUIIMIIAJIBHBIX YUpexaAeHUIX B ceTH "MHTepHeT"
omnpezensoTcs ynoiHoMoueHHbIM [IpaButensctBoM Poccuiickoit @eneparuu GpenepaibHbIM
OpraHOM HCIIOJTHUTEIBHOM BJIACTH.

12. denepanbHBIA OpraH UCIIOTHUTEIHLHON BIACTH, OCYIIECTBISIONINI (DYHKIINH 110 BRIPAOOTKE
rOCYJapCTBEHHOM MOJUTUKH U HOPMATUBHO-TIPABOBOMY PETYIMPOBAHHIO B chepe oOpa3oBaHms,
OpraHbl UCTIOJTHUTENHHOM BIACTH cyOBeKTOB Poccuiickoii Denepariinu, OCyIeCTBISIONINE
roCcyJIapCTBEHHOE yIpaBiieHne B chepe oOpa3oBaHus, OpraHbl MECTHOTO CaMOYTIPaBIICHUS
obecreynBarOT Ha CBOMX OUITMAIBHBIX caiiTax B ceTH "MHTepHeT" TEXHUYECKYI0 BO3MOKHOCTh
BBIPOKECHHSI MHEHUH TpaXJaHAMU O Ka4eCTBE 00pa30BaTeIbHOM IS TEIIbHOCTH OpTraHU3aIlHil.

13. KoHTpoJb 3a COOMIOACHUEM TIPOLIETYp TTPOBEACHHS HE3aBUCUMOM OIIEHKH KauyecTBa
00pa30BaTeNnbHOH IeATETPHOCTH OPraHu3aluid, MPEeAYCMOTPEHHBIX HACTOSIICH CTaThel,

OCYILIECTBJISIETCS B COOTBETCTBUH C 3aKOHO1aTesIbcTBOM Poccuiickoit denepanmn.”.

Crarba 7



Buectu B @enepanbhblii 3akoH oT 28 nexadps 2013 roga Ne 442-D3 "O0 ocHOBax COIUAIBEHOTO
obcimyxxuBanus rpaxaan B Poccuiickoit ®deneparun (CoOpaHue 3akoHOaaTeNbCTBA Poccuiickoi
Ddeneparun, 2013, Ne 52, ct. 7007) cnenyronie n3MeHEHUS:

1
1) gyacth 1 cTaThu 7 HOMOJHUTH MYHKTOM 7/~ CJIEIYIOLIETO COACPIKAHUSA:

" 1 d ~
77) co3gaHue ycnoBUM JUIsl OpraHU3aliy MPOBEACHUS HE3aBUCUMOM OLIEHKH KayeCcTBa OKa3aHUs
YCIIYT OpraHU3alUsIMU COLUATBHOTO 00CTyKUBaHUS;";

2) cTaThio 8 JOMOJHHUTH ITYHKTOM 24! CJIEIYIOIETO COAEPKAHMUS:

" 1 L ~
247) co3aHue yCIIOBHIA JIJIsl OPraHU3aluy MPOBEICHHS HE3aBUCUMOI OIICHKU KayecTBa
OKa3aHMsl yCIyT OpraHu3alysIMU COLMAILHOIO OOCTyKUBaHUS;'";

3) B crathe 13:
a) 4acTh 2 JAONOJIHUTH IIyHKTOM 12 CJIEIYIOLLErO COAECP/KAHMUS:

n 1 (3

127) o mpoBeJcHUN HE3aBUCUMOM OIICHKH KaueCTBa OKa3aHUs yCIYT OpraHu3alusIMu
COLIMATILHOTO 00CITYKMBaHUSA, KOTOpasi OINpeiesieTcs] yHOJTHOMOYEHHBIM (eiepaibHbIM
OpraHoM MCHOJIHUTEILHOM BJacTH;";

0) IOMOJIHUTD YACThIO 4 CIENYIOLIET0 COACPIKAHUS:

"4. Yo1HOMOYeHHbIH (eaepabHbli OpraH UCIIOJHUTEIbHON BIACTH, YIIOJIHOMOYEHHbIE
opranbl cyobekToB Poccuiickoit deneparnu, opranbl MECTHOTO CaMOYIIPaBJICHUsI, OpraHU3auu
COIMANBLHOr0 0OCITY)KHBAHNS, YKa3aHHBIC B 4aCTH 5 cTaThy 23" HacTosiero MenepanbHOro
3aKOHa, 00ecreynBaloT Ha CBOMX OQUIMANIbHBIX caiiTax B ceTH "MHTepHET" TEXHUYECKYIO
BO3MO>KHOCTb BBIPQ)KEHHSI MHEHUH MOJIYy4aTeIsIMU COLIMAIBHBIX YCIYT O KAa4eCTBE OKA3aHUs
YCIIYT OPTaHU3alMUSIMU COLIMAIEHOTO 00CTYKHUBaHUA.";

. Hnl
4) MOTMONMHUTD CcTaThell 23 CIeNyIOIIEro CoAepKaHUS:

"Cratbs 23", He3aBucHMas oleHKa Ka4eCTBa OKA3AHHS YCJIYI OPraHu3auusIMu
COLMATIBHOIO 00CTYKUBAHUS

1. He3aBucumas olieHKa KauecTBa OKa3aHUs yCIyT OpraHU3alUsIMU COLTUAILHOTO
00CITy’)KUBaHUS SIBJISIETCS OHOM U3 (hOpM OOIECTBEHHOTO KOHTPOJIS M TPOBOJIUTCS B LENAX
MPEIOCTABIEHUS MOJy4YaTeNIIM COLIMANIBHBIX YCIYT HHPOPMAIIUHN O KaYeCTBE OKAa3aHUs YCIyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKMBAHHUS, a TAKXKE B LEJISAX MOBBILICHUS Ka4eCTBa UX
JeSITEIbHOCTH.

2. He3aBrucuMas OLIEHKA Ka4eCTBA OKa3aHUs yCIYT OPraHU3alUsIMU COLIMAIIBHOTO
00CITy’)KUBaHUS MIPElyCMaTPUBAET OLIEHKY YCIOBUN OKa3aHUs YCIYT MO TAaKUM OOIUM
KPUTEPUSIM, KaK OTKPBITOCTh U JOCTYITHOCTh HHPOPMALIK 00 OpraHu3alliy COUaIbHOIO
o0cCITy’)KuBaHMs1; KOM(DOPTHOCTh YCIIOBH MPEJOCTaBICHUS COLMATIBHBIX YCIYT U JOCTYIHOCTb
UX MOJIYYEHHUS; BpeMs OKUAAHUSI IPETOCTABICHUS COLIMAILHOM YCIyTH; JOOPOKEIaTeIbHOCTb,
BEXJIUBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB OPraHU3aINi COLMATBHOTO 00CTYKUBAHHUS;
YJIOBJIETBOPEHHOCTh KAUYECTBOM OKa3aHUS YCIIYT.

3. He3aBucuMasi o1ieHKa Ka4ecTBa OKa3aHUsl yCIyT OPraHU3aIMsIMHU COITUAIEHOTO
06CJ'Iy>KI/IBaHI/I$[ IMPOBOAUTCA B COOTBETCTBHUH C ITOJIOKCHUAMU HaCTOSIH_[eI\/'I CTaTbH. HpI/I
MIPOBEJICHIH HE3aBUCHUMOM OIIEHKH KaueCTBa OKa3aHUs yCIyT OPTaHU3AIMSIMH COIIHAIEHOTO
00CITy>)KMBaHUS UCIIONB3YETCS 00IIE0CTYITHAS HH(POpMaIHs 00 OpraHU3alMIX COIUATBLHOTO
o0CITy’)KUBaHUsI, pa3MelaemMas Takke B (PopMe OTKPHITHIX JaHHBIX.



4. He3zaBrcuMas OLIEHKA Ka4eCTBA OKA3aHUS YCIIYTI OPraHU3alUsIMU COLIMATIBLHOTO
00cIyXKMBaHUS IPOBOJAUTCS B OTHOIIEHUH OpTaHU3aIMil COMAIILHOTO O0CITY)KHBaHMUS,
HAXOJALIMXCS B BeJICHUU (eIepaIbHBIX OPraHOB UCIIOTHUTEIBHOM BIACTH, M OpraHU3aLUi
COITMATIBHOTO 00CTYXKUBaHMs CyObeKTOB Poccutickoit deneparu, 1pyrux opraHu3amui
COLMAILHOTO 00CTY)KMBaHUs, B YCTABHOM KaIluTalie KOTOpBIX 101 Poccuiickoii @eneparum,
cyonekTa Poccuiickoit @enepanuy Wil MyHUIIUIAIBHOTO 00pa30BaHUs B COBOKYITHOCTH
IIPEBBILIAET MATHIECST IPOLIEHTOB, a TAK)KE B OTHOIIEHUH MHBIX HETOCYAAPCTBEHHBIX
OpraHMu3aIil COUAIBHOIO 00CITYKHUBaHU, KOTOPbIE OKAa3bIBAIOT FOCYAAPCTBEHHBIE,
MYHULIMIIAJIbHBIE COLIUATIbHBIE YCIYTH.

5. B nensax co3nanus ycioBuii 1l OpraHu3aluy MPoBEACHUST HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHHUs yCIyT OPraHU3alMsIMHI COLUAIBHOTO OOCITY)KHUBaHUSI:

1) ynomHOMOYEHHBIH (peepantbHbIi OpraH UCTIOJTHUTEIBHOM BJIACTH C YYaCTHEM OOIIECTBEHHBIX
OpraHu3aIyii, 00MECTBEHHBIX 00BbEIMHEHUI MOTpeOuTENeH (MX accoluaIuii, Cor30B) (nanee —
0O0IIIeCTBEHHBIC OpraHu3anuu) GOpMUPYET OOIIECTBEHHBIN COBET 110 MPOBEJICHUIO HE3aBUCHMOMN
OIICHKH Ka4eCTBa OKa3aHUs yCIyT OPTaHU3AMUSIMHI COIUATBHOTO OOCTYKHBAHUS M YTBEPIKIACT
MIOJIOXKCHHE O HEM;

2) yIoiIHOMOYEHHbIE opraHbl cyObekToB Poccuiickoit denepanyy ¢ yyacTUEM OOILECTBEHHBIX
opranu3zanuii GopMUpyIOT 0OLIECTBEHHBIE COBETHI IO IPOBEICHUIO HE3aBUCUMON OLIEHKU
Ka4eCcTBa OKa3aHHUs yCIYT OPraHU3aLUsAMHU COITHATILHOTO OOCITY)KUBAHHS, PACIIOIOKEHHBIMH Ha
TeppUTOpUsX cyObekTOB Poccuiickoil @enepariuy, U yTBEpKAat0T MOJI0KEHUE O HUX;

3) opranbl MECTHOTO CAaMOYIIPABICHHS C y4acTUEM OOIIIECTBEHHBIX OpraHU3aluil BIIpaBe
(dopMupOBaTh OOILIECTBEHHBIE COBETHI I10 IPOBEACHUIO HE3aBUCUMON OIIEHKU KayecTBa
OKa3aHHUs yCIyT OPTaHU3AIMSIMH COIUAIBHOTO OOCITY)KMUBaHHUs, PACTIOJI0KEHHBIMU Ha
TEPPUTOPHUAX MYHULMIIAIBHBIX 00pa30BaHUM, U YTBEPKJaTh MOJOKEHUE O HUX.

6. [Tokazarenu, xapakTepu3yoye oOIe KpUTEPUH OLIEHKH KayecTBa OKa3aHHs yCIyT
OpTraHHU3aIUsIMH, YKa3aHHBIMHU B 4aCTH 4 HACTOAIIEH CTaThU, yCTAaHABIMBAIOTCS
YIOJIHOMOYEHHBIM (peiepaibHbIM OPTaHOM HCIIOTHUTEIBHON BIIACTH C TIPEIBAPUTEITEHBIM
00CyXJIeHUEM Ha OOIIIECTBEHHOM COBETE.

7. I1o peleHnI0 yIOJHOMOYEHHOTO (eIepaIbHOT0 OpraHa UCIIOTHUTEILHON BIIACTH,
YIIOJTHOMOYEHHBIX OpraHoB cyOsekToB Poccuiickoii denepaliiii MM OpraHoB MECTHOTO
caMOyTpaBlieHUus PYHKIIMN OOIIECTBEHHBIX COBETOB I10 MTPOBEACHUIO HE3aBUCUMOM OIICHKHU
KauecTBa OKa3aHHs YCIYT OPraHU3alUsIMU COIIMATLHOTO OOCTY>KUBAaHUS MOTYT OBITh
BO3JIOKEHBI Ha CYIIECTBYIOIIHNE MPU STUX OpraHax OOIEeCTBEHHbIE COBETHI. B Takux ciydasx
OOIIIECTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCUMOMW OIIEHKH Ka4eCTBa OKa3aHUs yCIyT
OpraHU3aUsIMHU COLUAIBHOIO 00CITYKHUBAaHHUS HE CO3/Jal0OTCSI.

8. OO1IecTBEHHBIN COBET IO MPOBEICHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs yCIyTr
OpraHu3alUsAMH COLIMATBHOTO 00CTyXUBaHUS (POPMUPYETCS TAKMM 00pa3oM, 4TOOBI ObLIa
MCKJIIOYEHA BO3MOXHOCTh BO3HUKHOBEHUS! KOHIIUKTA HHTEpecoB. CocTaB 00IIECTBEHHOTO
coBeTa (OpMHUpPYETCs U3 YKCia MpeJICTaBUTeNel 00IIeCTBEHHBIX Opranu3anuil. Yucio 4ieHoB
OOLIECTBEHHOI'O COBETA HE MOKET ObITh MEHEE YeM MATh YesloBeK. YeHbl 00IIeCTBEHHOTO
COBETa OCYIIECTBIISIIOT CBOIO JIEATENIbHOCTh Ha 0OIIeCTBEHHBIX Havyanax. MHdopmarus o
JESITEIbHOCTH OOIIECTBEHHOI'O COBETA Pa3MENaeTCs OPraHOM IrOCyJapCTBEHHOM BJIACTH,
OpraHOM MECTHOT'O CaMOYIPABJIECHUs, IPH KOTOPBIX OH CO3/1aH, Ha CBOEM O(HIIMAIBHOM CaiiTe B
cetu "MHTepHer".

9. HezaBucumas olieHKa KayecTBa OKa3aHUs yCIyT OpraHu3alusMU COLMAIbHOTO
o0cyXKUBaHUs, OpraHuzyemasi 00IIeCTBEHHBIMH COBETaMH I10 €€ MPOBEICHUI0, TPOBOAUTCS HE
yaiie YeM OJIMH pa3 B IO/ U HE PeXkKe YeM OJMH pa3 B TPU roja.



10. ObuiecTBeHHBIE COBETHI IO POBEIECHUIO HE3aBUCUMON OLIEHKU OKA3aHUS YCIIyT
OpraHu3alUsIMH COLMAIBHOTO OOCITYKUBAHUS:

1) OIpCaACIIAIOT IIEPCUYHU OpFaHI/ISaHI/Iﬁ COIIMAJIbHOTI'O 06CJ'Iy>KI/IBaHI/IH, B OTHOHICHHUH KOTOPBIX
IMPOBOAUTCA HC3aBUCHUMaAA OLICHKA,

2) bopMHPYIOT IPEIIOKEHUS U Pa3padOTKU TEXHHUECKOTO 3aJaHus JJIsl OpraHu3aliH,
KOTOpast OCYILLECTBIIsAET cO0p, 00001IeHNEe M aHAIN3 HHPOPMALIUU O KA4eCTBE OKa3aHUsS YCIIyT
OpraHM3aLUsAMHU COLUAIBHOIO 00CITYKUBaHU (Jajee — ONepaTop), IPUHUMAIOT yYacTHE B
pPacCMOTPEHUH IPOEKTOB JOKYMEHTALMU O 3aKyIKax padoT, yCiIyr, a TakKe IPOEKTOB
ToCyaapCTBECHHOI'0, MYHUIIUITAJIbHOT'O KOHTPAKTOB, 3aKJIIIOYaCMbIX YIIOJTHOMOYCHHBIM
(benepaabHbIM OPraHOM HCIIOJIHUTENBHON BIIACTH, YIIOJIHOMOYEHHBIMU OpraHaMU CyObEeKTOB
Poccniickoit denepanuu wim OpraHaMu MECTHOTO CAMOYIIPABJIEHUS C OIIEPaTOPOM;

3) yCTaHaBIMBAIOT MTPH HEOOXOAUMOCTH KPUTEPUHU OIIEHKU KAa4eCTBa OKa3aHUs YCIIyT
OpTaHU3AIUSAMHI COITUATBHOTO 00CTYKHUBAHUS (JIOTIOTHATEILHO K YCTAHOBJICHHBIM HACTOSIIICH
cTaThel OOIIUM KPHUTEPHUSIM);

4) OCYIIECTBISIOT HE3aBUCUMYIO OIICHKY KaueCcTBa OKa3aHUs YCIIyT OpraHu3aIiusIMu
COIIMAIBHOTO OOCITYKMBAHUS C YIETOM UH(POPMALINH, IPEICTABICHHON OIEepaTopoM;

5) mpeacTaBIsIOT COOTBETCTBCHHO B YIIOJTHOMOUCHHBIH ()e/iepaibHbIi OpraH UCIIOTHUTEILHON
BJIACTH, YIIOJIHOMOYEHHBIE OpraHbl cyobekToB Poccuiickoit deneparuu, opranbl MECTHOTO
CaMOYIIPABJICHUs pe3yJIbTaThl HE3aBUCHUMON OLIEHKM Ka4eCTBA OKa3aHMs YCIyr OpraHu3alusaIMu
COLIMAJIBHOTO 00CITY)KHBaHUS, a TAKXKE MPEUIOKEHHs 00 yIydIlIeHUH KauyecTBa ux
JIeATEIbHOCTH.

11. 3akmroueHne rocyAapCTBEHHBIX, MYHUITUTIATBHBIX KOHTPAKTOB Ha BBIMOJIHEHHE paboT,
OKa3zaHue ycayr 1o coopy, 0000IIeHHIO U aHATN3Y HHGOPMAITUU O KaYeCTBE OKa3aHUsl YCIyT
OpTaHU3AIUSIMH COIIUATBHOTO OOCTYKHBaHUS OCYIIECTBIISIETCS B COOTBETCTBUU C
3akoHOAaTenbCcTBOM Poccuiickoit denepanny o KOHTPAKTHONW CHCTEME B c(hepe 3aKymoK
TOBapOB, paboT, yCAYT AJisi 00ECIeUYeHUs TOCYIapCTBEHHBIX U MYHHUIIUITATBEHBIX HYX]T.
YnonHOMOYEHHBIHN (efepanbHbIi OpraH UCTIOTHUTEIHFHON BIACTH, YIIOJTHOMOUYEHHBIE OpTaHbI
rocy/IapcTBEHHOU BIacTH cyObeKkToB Poccuiickoii denepaliiu, opraHbl MECTHOTO
CaMOYTIPaBIICHUS 10 PE3yJIbTaTaM 3aKIFOUEHUS TOCYIaPCTBEHHBIX, MYHUITUTIATBLHBIX
KOHTPAKTOB 0(OPMIISIFOT pelieHrne 00 ompeieNieHu orepaTopa, OTBETCTBEHHOTO 3a TPOBECHHE
HE3aBUCHUMOM OIICHKM KaueCTBa OKa3aHUs YCIYT OPTaHU3alUsIMH COIMAIEHOTO 00CTYKUBaHUS, a
TaKKe MpU HE0OXOTUMOCTH MIPEOCTABISAIOT OepaTopy OOIIEAOCTYIHYIO HHPOPMAITUIO O
JIeTeTLHOCTH JIAHHBIX OpraHu3aluii, GOpMUPYEMYIO B COOTBETCTBHH C TOCYJaPCTBEHHOMN 1
BEJIOMCTBEHHOH CTaTUCTHYECKONH OTYETHOCTHIO (B Cllydae, eclii OHa He pa3MelleHa Ha
opHUIIMaTEHOM CaliTe OPraHU3aIlnN).

12. TlocTynuBIIasi COOTBETCTBEHHO B YIIOJTHOMOUYEHHBIH (pe/iepatbHbIi OpraH UCTIOHUTEILHON
BJIACTH, YIIOJIHOMOYEHHBIE OpraHbl cy0ObekToB Poccuiickoii denepariuu, opranbl MECTHOTO
camoynpaBiieHus: ”HGopMaIus 0 pe3yJbTaTaX He3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs yCIyr
OpraHu3alUsIMH COLIMATBHOTO 00CTYKMBAHUS TOJUICKUT 0053aTEIbHOMY PACCMOTPEHHIO
YKa3aHHBIMH OpraHaMU B MECSIUHBIN CPOK M YUUTHIBAETCSI UMH IIPU BBIPAOOTKE MEP IO
COBEPILIEHCTBOBAHUIO JIEATEILHOCTH OpPraHU3alMii COLUAIBHOTO 00CTY)KUBaHUS.

13. Madopmanus o pe3ynbpraTax He3aBUCHMOW OIIEHKH Ka4eCTBA OKa3aHUs YCIIyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKMBAHUS Pa3MEIAeTCsl COOTBETCTBEHHO:

1) ynoTHOMOUYEHHBIM (pesiepatbHbIM OpPraHOM UCIIOTHUTEIBHOM BIACTH HA O(UIIMAIBHOM caiTe
JUI pa3MelieHns HTHPOPMALIUHU O TOCYAAPCTBEHHBIX M MyHULIMIIAJIBHBIX YUPEKACHUAX B CETH
"NuTepuer”;



2) ynoTHOMOUYEHHBIMH OpraHaMu cyobekToB Poccuiickoit deaepannu U opraHaMu MECTHOTO
caMOyTIpaBJIEHHs Ha CBOUX OQUIMAIBHBIX caiiTax U O(pUIMATIBHOM caiiTe AJis pa3MeIleHus
UH(OPMALIUU O TOCYAAPCTBEHHBIX M MyHUIIMIATIBHBIX YUpESKACHUAX B ceTH "MHTepHeT".

14. CocraB nn(opmammu o pe3ysibTaTax He3aBUCUMOMN OIICHKH Ka4eCTBa OKa3aHUs yCIyT
OpraHU3aIUsIMHU COLUATBHOTO 00CTYKUBAHUS U MOPSIIOK €€ pa3MelleHusl Ha o(hUuLnaIbHOM
caiiTe JuIsl pa3MenieHus] HHPOPMAIMHU O TOCYJapPCTBEHHBIX U MYHUIIUTIATBHBIX YIPEKICHUIX B
cetu "MHTEepHET" onpenensaoTesa ynosiHoMoueHHbIM [IpaButensctBoM Poccuiickoit @enepanuu
denepanrbHBIM OPTaHOM UCTIOTHUTEIHLHOU BIACTH.

15. YnonHoMo4eHHBIH (enepaabHblil OpraH UCIIOJHUTEIBHOM BIACTH, YIOJTHOMOYCHHBIE
opranbl cyobekToB Poccuiickoit denepaiinu, opranbl MECTHOTO CAMOYTIPABJICHUS U
OpTaHHU3AINH COIUAITBHOTO OOCTY)KHBaHHSI 00SCIICUNBAIOT HA CBOMX O(PHUIIMATBHBIX CATax B
cetd "MHTEpHET" TEXHUYECKYIO BO3MOKHOCTh BBIPAKEHUSI MHEHHUM MOJIy4aTeIsIMUA YCIYT U
MHBIMU IpaXX1aHaMH O KaueCTBE OKa3aHUs 3THUX YCIYT.

16. Kontpoms 3a coOirofeHreM MpoLeayp NPOBEACHNS HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHMs yCIyT OpraHu3aIusiMU COIMAIbHOTO OOCITYKUBAHUS OCYIIECTBIISIETCSI B COOTBETCTBUU
¢ 3aKoHoJaTenbcTBoM Poccuiickoi @enepanun.”.

Crarpa 8

1. Hacrosiuit @denepanbHblil 3aKOH BCTYIIAET B CHILY 10 UCTEUEHUH JIEBSHOCTA JTHEH mocie JHs
ero opuIHMaIbEHOro ONyOIMKOBaHMS, 3a UCKIIFOUEHUEM CTaThbu 7 HacTosero denepaibHOro
3aKOHa.

2. Cratps 7 Hactosiero denepalbHOro 3aKOHa BeTynaeT B cuiy ¢ 1 ssuBaps 2015 roxa.

3. YcTaHOBUTH, YTO KOOPIUHALINS JACATEIBHOCTH H 00IIee METOANYeCKoe 00ecTiedeHne
IPOBE/IEHUS B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit ®denepaunu ot 9 okts10pst 1992 rona

Ne 3612-1 "OcHoBrl 3akoHOAaTeNbcTBA Poccuiickoit deneparuu o KyabType" (B peIaKkium
Hacrosero dexepanpHoro 3akoHa), @enepanbHbIM 3akoHOM 0T 10 nekabps 1995 rona Ne 195-
@3 "O6 ocHOBax coOIMAIBLHOTO OOCTYKUBaHUS HaceneHus B Poccuiickont @enepannn” (B
penakuuu Hactosuero PenepaibHOro 3aKoHa), denepaabHbIM 3aKOHOM OT 21 HOsOps

2011 romga Ne 323-®3 "OO6 ocHOBax OXpaHbI 37I0POBbs TpakaaH B Poccuiickoii @eneparun’ (B
penaxiyy Hactosiero deaepanbHOro 3aKoHa), craTheil 95% MeaepanbHOro 3aK0Ha OT

29 nexabps 2012 roma Ne 273-D3 "O6 ob6pazoBanuu B Poccuiickoit denepannun" (B penakunu
Hacrosero deaepansHoro 3akoHa) u GenepanbHbIM 3akoHOM 0T 28 1ekadbps 2013 rona

Ne 442-03 "OO6 ocHOBaxX COIMATBLHOTO 00CTYKHUBaHUs rpaxaaH B Poccuiickoit denepannn (B
penakuuu HacTosero denepanbHOTO 3aKOHA) HE3aBUCUMOMN OLIEHKU KauecTBa OKa3aHUs YCIIyT
OpraHu3aIusIMe B cepe KyIbTYphl, COIIMATHHOTO 00CITYKHBAHHS, OXPaHBI 3J0POBbS,
00pa30BaHus OCYIIECTBISIOTCA (heepabHbIM OPTaHOM UCTIONHUTENIbHON BIIACTH,
OCYIIECTBIISIONIMM (DYHKITHH TIO BEIPAOOTKE W PeaTH3alny TOCY1apCTBEHHOW OJMTHKH U
HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHHIO B c(hepe COLMANbHOM 3alUThl HACEIEHUSs, B TOPSKE,
yctaHoBieHHOM [IpaBurensctBom Poccniickoit denepanumn.

IIpesunent Poccutickoit @enepanyuun
B.B. Ilytun



