MPABUTEJLCTBO POCCUMCKOHN ®EJIEPALIUU

INOCTAHOBJIEHHUE
ot 30 maprta 2013 r. N 286

O POPMUPOBAHUU
HE3ABUCHUMOM CUCTEMBI OIIEHKH KAYECTBA PABOTbBI
OPTAHM3 AN,
OKA3BIBAIOIIINX COUAJIBHBIE YCJIYI'

B nemsix peanuzanuu noanysnkra "k" mynkra 1 Ykaza Ilpesuaenta Poccuiickoii
@eneparun ot 7 masg 2012 r. N 597 "O wmeponpuATHsSX 0O peanu3anuu
roCy/1IapCTBEHHOM couumanbHOM nmoautuku' IlpaBurensctBo Poccuiickont @enepannn
IIOCTAHOBJISICT:

1. VtBepaute npunaraemsie [IpaBuia ¢opMupoBaHus HE3aBUCUMOW CHCTEMBbI
OIICHKHM KauecTBa pabOThl OpraHU3aIlfil, OKa3bIBAIOIIUX COIUATbHBIC YCITYTH.

2. PexoMeHI0OBaTh BBICIIMM HCIOJIHUTEIBHBIM OpraHaM TI'OCyAapCTBEHHON
BIacTH cyObekToB Poccuiickoit denepanum 1 opraHaM MECTHOTO CaMOYIIPABJICHUS
npu GOPMUPOBAHUH HE3aBUCUMOM CHCTEMbI OLICHKH KadecTBa pabOThI OpraHu3alluii,
OKa3bIBAOIINX COLIMAJIbHBIE YCIIyTH, PYKOBOJCTBOBATHCS [IpaBuitamu,
YTBEPKIAECHHBIMU HACTOSAIIUM MOCTAHOBIICHUEM.

3. VYcraHoBuThb, uYTO (HUHAHCUPOBAHUE MEPONPUATUN MO (POPMUPOBAHUIO
HE3aBUCHUMOM CHUCTEMBbl OIIEHKM KauecTBa palOoThl OpraHu3alvi, OKa3bIBAIOIINX
COLIMAJIbHBIE YCITYTH, OCYLIECTBIISIETCS 32 CUET CPEICTB COOTBETCTBYIOIIMX OIOKETOB
oromkeTHOM cuctembl Poccuiickoit deaepanuu.

4. YCTaHOBUTH, UTO peaiv3alvs HACTOSLIErO IMOCTAHOBJICHUS OCYIECTBISAETCA
MunucrepctBoOM Tpyaa U coumanbHOM 3amuTbl  Poccuiickorn  ®Depepanuu,
MunuctepctBoM oOpa3oBanus u Hayku Poccuiickoit deneparuu, MuHUCTEPCTBOM
KyJTypsl Poccuniickoit denepaunn, MuHuctepcTBom 3apaBooxpanenus Poccuiickon
@eneparun 1 MunucrepctsoM  crniopta  Poccuiickoit @eaepanyu B peaenax
ycraHoBineHHou  IIpaButensctBom  Poccuiickonn — ®Depepaumm  npeneabHOU
YHCICHHOCTH pPAaOOTHUKOB YyKa3aHHBIX (PeepabHBIX OpPraHOB HUCIOJHUTEIHHON
BJACTH M OIOJKETHBIX AaCCUTHOBaHUM, NpPEIyCMaTpUBAEMbIX 3TUM OpraHaM B
dbenepanbHOM OO/KETE Ha PYKOBOJACTBO M YIIpaBICHHE B cepe yCTaHOBICHHBIX
GyHKIUA.

[Ipencenarens [IpaBurenscrBa
Poccuiickon ®eneparum
JA.MEJIBE/IEB

Y TBepxKIEHBI

noctaHoBiieHueM IIpaBurtenbcTBa
Poccuiickon @enepanuun

ot 30 mapta 2013 . N 286



ITPABUJIA
®OPMUPOBAHUA HE3ABUCUMOM CUCTEMBI OLIEHKH KAYECTBA
PABOTbBI
OPI'AHM3AIIMI, OKA3BIBAIOIIINX COIIMAJIBHBIE YCJIYT'U

1. Hactosimue IlpaBuna ompenensitoT mopsanok (HOpMHUpPOBaHUS HE3aBUCUMOM
CHUCTEMbl OIICHKM KauecTBa pabOThl OpraHM3alMid, OKAa3bIBAIOIIUX COLMAJIbHBIC
YCIIyTH, OCYLIECTBISIEMOM C ydyacTHEM W Ha OCHOBE MHEHHs OOIECTBEHHBIX
opraHu3anuii, Nnpo(eccuoHaIbHBIX COOOIIECTB, CPEJACTB MaccOBOM HH(poOpMaluy,
CHELUAIN3UPOBAHHBIX PEUTHHIOBBIX AareHTCTB M MHBIX OKCHEPTOB (nanee -
0O0IIeCTBEHHOE MHEHHUE) B LIEJISX MMOBBILIEHUS KauecTBa padOThI 3TUX OpraHU3aIuil.

2. Insa ueneid Hactosmux I[IpaBui mox opraHu3anusiMH, OKa3bIBAIOLIUMH
COLIMAJIHBIE  YCIYTHM, TOHHUMAIOTCS  TOCYJApCTBEHHbIE  (MYHMIIMIIAJIBHBIC)
YUpEXKJIEHUs, OKA3bIBAIOIIME YCIyTryu HAcelleHUIo B cpepax oOpa3oBaHusl, KyJIbTYphI,
(bu3HUecKol KyJIbTypbl U CIOPTA, 3APABOOXPAHEHUS M COIMAIIBHOTO OOCITYKHBAHUS
(mamee - opraHu3aIyn).

3. He3aBucumasi cuctema OLIEHKM KadyecTBa paldOThl OpraHM3alUil BKIIOYAET B
ceOst:

a) obecrieyeHue MOJHOU, aKTyaJbHOU M JOCTOBEPHOH MH(pOpMaLuel o nopsake
IPEIOCTABICHUSI OpPraHU3alMeNl COLMAJIbHBIX YCIYT, B TOM 4YHCII€ B 3JIEKTPOHHOMU
opme;

0) QopmupoBaHHUE pe3yIHTATOB OICHKH KadecTBa padOTHl OpraHU3alldid U
PEUTUHIOB UX JEATEIbHOCTH.

4.B unensx oOecneueHus: OTKPHITOCTH U JOCTYIHOCTH HH(OpPMAIMH O
NEeSTENHbHOCTH OpPraHW3allMii OpraHbl TOCYJapCTBEHHOW BIAcTH (TOCYIapCTBEHHBIC
OpraHbl) W OpraHbl MECTHOTO CaMOYMpPAaBIEHUS, OCYLIECTBIISIIOIIME (PYHKIUU U
MOJIHOMOYHUS YUPEAUTENsl OpraHu3aiuili (Janee - OpraHbl, OCYLIECTBIISIIOLIUE
GYyHKIUMA ¥ TIOTHOMOYHUS YYPETUTENSI), OCYIIECTBISIOT KOHTPOJb 32 BBITIOJIHEHUEM
OpraHu3alliIMH YCTaHOBJICHHBIX 3aKOHOJATEILCTBOM Poccuiickoit ®enepannu
TpeOboBaHMii 00 OO0ECHEYeHHH OTKPBITOCTH UM  JOCTYIHOCTH HEO0OXOJMMBIX
JOKyMEHTOB, a TakKe CBEACHHH O HOPMATHBHBIX MPABOBBIX  aKTaX,
yCTaHaBJIMBAIOLIUX 1IEHBI (Tapu(bl) HA YCIYTH JTUOO MOPSAOK UX YCTAHOBJICHUS, €CITU
BO3MOXXHOCTh B3UMaHHUsl IIaThl 3a YCIYyTy B paMKax TOCYyJapCTBEHHOTO
(MyHHUIIMITATEHOTO) 33JaHMs YCTaHOBJICHA (eiepaTbHBIMU 3aKOHAMU.

5. B umensx obecriedeHWs  TPOBENEHUs  OIEHKM  KadecTBa  paboOThI
OpraHM3aIHii OpraHbl, OCYIIECTBISIIONINE (DYHKIIUU U TOJIHOMOYHS UX YUPETUTEIIS:

a) OCYILIECTBIISIIOT HM3y4Y€HHE OOIIECTBEHHOTO MHEHHUS, PEe3YyJbTaTOB OLCHKU
KauecTBa palbOThl OpPraHM3aIMii U PEUTHUHTOB WX JACSITCIBHOCTH, TMOJYYCHHBIX OT
OOIIIECTBEHHBIX OpraHu3amuii, Mpo(ecCuoHaIbHBIX COOOIIECTB, CPEACTB MAaCCOBOM
uH(pOpMAITNH, CTICIIMATTU3UPOBAHHBIX PEHTHUHTOBBIX ar€HTCTB U MHBIX IKCIIEPTOB;

0) 00Opa3oBBIBAIOT OOIIECTBEHHbIE COBETHl B TMOPSAKE, IMPEIyCMOTPEHHOM
3akoHOJaTenbcTBOM  Poccuiickoit  ®deneparnumn, 3aKOHOJATENBCTBOM —CYOBEKTOB
Poccuniickonn @enepanuy 1 MyHULIMIAIbHBIMA HOPMATUBHBIMU IPABOBBIMU aKTaMU
COOTBETCTBeHHO. [Ipu ¢opmupoBaHuu coctaBa OOIIECTBEHHBIX COBETOB CIIEIYET
obecrneunTh 0OTCYTCTBUE KOH(DIMKTA nHTEepecoB. OOIIECTBEHHbBIE COBETHI BIIPaBE:

(dbopMHpoOBaTh MEpPEUYEeHb OpraHu3alvil A MPOBEICHHS OLEHKH KadecTBa MX
paboOThI HA OCHOBE U3YyUEHHUS PE3YIHTATOB OOIIECTBEHHOI'O MHEHNS,



onpenensaTh Kpurepuud AOPEKTUBHOCTH pabOThl OpraHu3aluii, KOTOpbIE
XapaKTepU3yIoT:

OTKPBITOCTh U JOCTYMHOCTHh HH(pOpMaLuu 00 OpraHu3aliu;

KOM(OPTHOCTh YCIIOBUM M JOCTYIMHOCTb MOJYYEHHs YCIyr, B TOM YHCIE IS
TPaXKJaH C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU 3/10POBbS;

BpEMS O’KUJIAHUS B OUEPEU IPU MTOIYyUEHUH YCIYTH;

I00pOKENaTeIbHOCTh,  BEXKIUBOCTH W KOMIIETEHTHOCTh  paOOTHUKOB
OpraHu3allNy;

JIOJIF0 TIOJIydaTesiel yCIyr, yAOBJIETBOPEHHBIX KAaue€CTBOM OOCIIyKUBaHUS B
OpraHu3alNY;

YCTaHABJIMBAThH MOPSIOK OIEHKHU KauecTBa padOThl OpraHU3alMyd Ha OCHOBAHUU
ONpeIeICHHBIX KpUTepueB 3((PEKTUBHOCTH padOTHI OpraHM3aliii, B TOM YHCIE C
yueTtoM HacTtosiuux IIpasun;

OpraHu30BbIBaTH  PabOTy 1O  BBISBICHUIO, OOOOIIEHHWIO W  aHAIU3Y
00IIIECTBEHHOTO MHEHUS M PEUTUHIOB O Ka4eCTBE PabOThl OpraHu3aluii, B TOM YUCIIE
cOPMUPOBAHHBIX  OOLIECTBEHHBIMH  OpraHU3alusMU,  MPOo(ecCHOHATHLHBIMU
COO0IIeCTBAMU U MHBIMU IKCIIEPTAMU;

HaIpaBJIATh B OpraH, OCYIIECTBISIOMNUNA QYHKIIMHA U TTOJTHOMOYHS YUPEIUTEIS:

nHGOPMAIIUIO O Pe3yJIbTaTaX OLICHKH KauecTBa pabOThl OpraHU3aIuii;

MpeUIOKEeHUsT 00 YIydIIeHWH KadecTBa padoOThl, a Takke 00 OpraHu3aluf
mocTtyna K - wHGOpMAIUMH, HEO0OXOauMOW I JuI, OoOpaTWBIIMXCS  3a
IPEIOCTABICHUEM YCIIYT.

6. B nemsix ynmyunienus kauecTBa padOThl OpraHU3aIlHiA:

a) OpraHbl, OCYIIECTBIAIOMNE (PYHKIIUU U TIOTHOMOYHS YUPEAUTEIS:

HaIpaBJISIOT OPraHU3alUsIM NPEJI0KEHNs 00 yIy4YlIeHMH KauecTBa UX paboThl,
MOJTOTOBJIEHHBIE C Y4YETOM M3Y4YEHHs pe3yJbTaTOB OLEHKM KadecTBa padOThI
OpraHu3alluii U PEUTUHTOB UX JEATEILHOCTH, a TaKKe MPEITOKEHUIM 00I1eCTBEHHBIX
COBETOB;

YUYHUTHIBAIOT MH(POPMALIMIO O BBINOJHEHUU pPa3padOTaHHBIX OpTraHU3aALUSIMU
TUTAHOB MEPOTPUATHMA MO YIYUIICHUIO KauyecTBa pabOThl OpraHU3aIMid MPHU OLIEHKE
3¢ heKTUBHOCTH PabOTHl X PYKOBOJAUTENCIH;

0) opraHuzaluu:

pa3pabaThiBalOT Ha OCHOBE TMPEAJIOKCHHM, YyKa3aHHBIX B a03aie BTOPOM
NoAMyHKTa "a" HACTOSIIEero MyHKTa, IUIaH 00 YIyYIIeHHH KadecTBa pabOTHI
OpraHu3allid M YTBEPXKJAIOT 3TOT IUIaH MO0 COIJIaCOBaHUI0 C OpraHami,
OCYIIECTBISIOMIUMU (HYHKIIUU U TIOTHOMOYHUS UX YUPEIAUTEIIS;

pasMemalT TUIaHBl  MEPONPHUSATHH MO  YIY4YIICHHIO KadecTBa PabOThI
OopraHu3allid  Ha  CBOMX  oOQuUUUaIbHBIX  cailTax B  UH(POPMAIMOHHO-
TeJICKOMMYHHUKaIIMOHHOW cet "MHTepHeT" (IpW HATIWYUU CAalTOB) U 00ECIICUMBAIOT
UX BBITIOJTHEHHE.



