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1. METO/10JIOTUYECKAS YACTb UCCJEJOBATE/ILCKOI'O IPOEKTA

1.1. O61meTeopeTHYECKHE NOJIOKEHUSA HCC/IeJ0BAaTE/IbCKOro NPoeKTa

H3y4yeHue BONpocoB KayecTBa MeqULMHCKUX yCayr CBUAETEJbCTBYET, YTO
9TO KOMIUIEKCHBIH M0KasaTe/b, CKIaJbIBAKUINICSH, U3 LeJ0ro pAja OTJeNbHBIX
dakTopos. CornacHo peKoMeHJalLusaM BcemupHoii OopraHusauuu
3ApaBooxpaHeHus (BO3) npu paspabortke nporpaMMm obecne4yeHUs] KayecTBa
MEAMLMHCKON MOMOIHM C/Ie[yeT NPUHUMATb BO BHUMaHUE cieayomye GakTophbl:
KBa/MQUKALMIO Bpaya M COBIIOJEHHE UM TeXHOJIOIMH AUArHOCTUKHU U JIEYEHMUS;
PUCK Jl/IA NalMeHTa OT MeAMLUMHCKOr0 BMEIaTes]bCTBA; HalUyue pecypcoB u
ONTUMAJIbHOCTb UX UCTI0JIb30BAHHUSA; y/I0BIE€TBOPEHHOCTh NalMeHTa.

ApyruMu  CloBaMH, KavyecTBO MeAULMHCKUX yClyr 3aBUCUT B MEpPBYIO
O4epe/b  OT  MacTepcTBa M npodeccHoHa u3Ma Bpaya-uCroJHUTEIS,
MEAMLHHCKOrO MepcoHana, OT MX A0GPOCOBECTHOCTH M yMEHHs, OT HAJIUYUSA
COOTBETCTBYIOIINX COBPEMEHHbIX MeJMKO-TEXHUYECKUX CPEACTB, OT a/leKBaTHBIX
Hay4YHO 060CHOBaHHBIX IPUEMOB KOHCY/IbTUDOBAHHS U JIeYeHHUs, OT CO6JII0eHus
BpaiaMH U MEAHLHHCKMM MEPCOHATIOM 3THYECKHX HOPM.

B cBoto ouepesb, kaxablil U3 yKazaHHbBIX $akTopoB XapakTepusyeTcs LesbiM
KOMINIEKCOM eJAMHMYHbIX NokasaTesei. Hausbicluuii ypoBensb kauectsa yCcayru B
UEJIOM BO3MOXEH, TOJbKO €CIM OH Y/JOBJETBOPSET BCeM npeaAbABISEMbIM
TPe6OBaHMAM paccMaTpUBaeMBbIX dakTopos.

AHalM3  pas/MyYHbIX (AKTOPOB, BJIMAKLIMX Ha KayecTBO OKasaHWs
ME/MLIHHCKOH YC/IyTH, 103BOJISET 06beAUHHTD UX B ZiBe rPyMIIbI.

llepBast rpynna o6begunser nokasareny, XapaKTepU3yllHe MeJULIMHCKDe
Y9Ipex/JeHune, ero KaJpoBblie, MaTepUaabHbIE U UHbIe pecypcel. OgHako, HecMOTps
Ha BCIO WX BaXXHOCTb, JaHHble NOKA3aTeJH JOJKHBI MCIOJb30BATHCS npu
KOMIIJIEKCHOH OLeHKe KayecTBa MejULHHCKUX YCIAyr, ¥ NpH OUEeHKe KayecTBa
KOHKDETHOH  MeJMLMHCKOM  yCAyrM  OHHM  JOJDKHBI HOCUTh  6oJiblue
MHQOPMaLMOHHBIN XapaKTep, 4eM OHeHOYHbIH. B NPOTUBHOM CJly4yae BO3MOXKHA
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COOTBETCTBHME YCTAHOBJIEHHbIM HOpPMaTUBaM MeJUIMHCKOr0 y4Ypex/JeHus,
KOTOpOE 3Ty yCJAYTY A0KHO 0Ka3blBaTh.

B cuny 3atoro nokasaTesid, OTHOCALIMECS KO BTOpod rpynne ¢GakTopos,
SBJIAKOTCA HauboJiee BAXXHbIMU JIJ151 pellieHusl Bonpoca o0 pa3paboTke Tpe6GOBaHHUM 0
KauecTBe M MX YCTAaHOBJIEHUS B JIOFOBOpPE OKa3aHUS MeAULMHCKUX ycayr. K aTum
nokasaTeJisiM cje/lyeT OTHEeCTH XapaKTepUCTHKU CaMOW MeJUIMHCKOW yC/Iyru U
Hernocpe/CTBEHHO pe3yJ/IbTaT ee OKa3aHHUs.

CnenyeT 3aMeTHUTB, YTO OLleHKA KayeCTBa OKa3aHUS MeJUIIMHCKOM YCIyry Ha
OCHOBEe BTOpPOM rpynnbl ¢pakTopoB 6yJeT cojepkaTb B cebe KaK CyG'bEKTHUBHYHO
COCTaBAAWILYI (BOoCOpUsTHE MpoLecca OKAa3aHUs W pe3yJibTaTa YCJAYrd CaMUM
MalUeHTOM), TaK W OO'bEKTHUBHYI (KBaJudUKalLUI0 Bpaya U cobJiofjleHHe UM
TEXHOJIOTMH JUAarHOCTUKHU U JIeYeHUs], pe3yJibTaT OKa3aHHOW MeJULMHCKON YCAYTH
B OTHOLUEHHH COCTOAHUSA 340POBbS NallMeHTa U T.[1.).

AHanu3 pa3/M4YHbIX MOAXOA0B K KPUTEPHUSAM KayecTBa MeJULIMHCKON yCIyru
MO3BOJISIET BbIEJIUTh NSAMb OCHOBHbIX €€ COCMABASIIUUX 3/1eMEHMO8:

1) uudopmanMoHHbIe NoOKa3aTeJd MeAMLMHCKOH yCAyrH — TOoJiyYyeHHe B
JAOCTYNHOM JJiA nauveHTa ¢opMme umemwolleics UHGOPMALMU O COCTOSIHUH €ro
3/10pOBbsl, CBEIeHUH 0 pe3dysbTaTax 00c/aejoBaHUA, HaJU4us 3abosieBaHMsA, €ro
JAMarHo3 M MpOrHo3, MeTO/bl Jie4YeHUsA M CBA3aHHble C HUMM PUCKH, BO3MOXKHbIE
BapuaHThl MEJUIMHCKOIO BMeIUaTeJbCTBa, HMX TMOCJAeACTBUSA M pPe3yJibTaThbl
NpOBEAEHHOro JeyeHUs (AaHHBIM KPUTEpPUH MNpefycMaTpPUBAeT BbINOJIHEHHE
BpayoM, MeJMLMHCKUM y4ypexaeHueM TpeboBaHui cT. 31 «[IlpaBo rpaxkgaH Ha
MHpOpMaLUID O COCTOSSHUM 370poBbsi» OCHOB 3akoHozaTesbcTBa Poccuiickoi
Depepanuu 06 0XxpaHe 3/10pOBbs FPaXKJaH);

2) kBasMpHUKaLlMOHHbIe TpeGOBaHUA K BpayaM - BbIOJHEHHE TPeGOBaHUH K
npodpeccuoHaJbHONH KOMMNETEHLUH, 06beMe 3HAaHWH, MPaAKTUYECKUX YMEHHH M
HaBbIKOB Bpayewu;

3) npodeccuoHasbHbIe KayecTBa Bpaya — MPOSABJEHHE KOMIETEHLMUH B
NpoBeJleHHHU METO/JMK JIeYeHHMS, COrJJIaCOBAHHOCTb JeMCTBUIA U NPeeMCTBEHHOCTh;

4) npodeccuoHaNbHOCTb OKa3aHUsl MeJULMHCKOHN YCIyTH - 060CHOBAHHOCT,

dAeKBaTHOCTbL oOlpeaesieHUudA ob6beMa JlIe4yeHuH, COGJI[{),L[EHPIE TEXHOJIOI'HH
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AUATHOCTUKH U JIEYEHHS, 1101y i€HHE M0JI0KUTEIbHOro (0XKHAaeMoro) pesybTaTa
OKa3aHHOW Me/IMLIMHCKOM OMOLIY B OTHOLUEHUH COCTOAHMS 3/J0POBbsI aLUEeHTa;

5) KauyecTBeHHbI€ [0Ka3aTeJd CaMoro npouecca OKasaHMSl YCAyrd —
YAOBJIETBOPEHHOCTD 60JIBHOrO Bpaue6HbIM U MeJICECTPUHCKUM 06 CIYIKHBAHUEM.

B KoHTekcTe 0603HayeHHbIX Bbllle MeTOLOJOrHYECKUX NPUHLMIOB
HacTosllee ucciesoBaHue NPU3BAHO AAaTh B ONpPeE/JIeHHON CTeNeHU KOMIJIEKCHO-
CHCTeMHbIH  aHa/iM3  [po6GJeMbl  OLEHKH  KayecTBa  OKa3aHUsS ycayr
FOCYAQpCTBEHHBIMH  y4peX/ACHUAMHU 3/ paBooxpaHenus KabapauHo-Bankapckoit
Pecny6auku.

LHens wuccnepoBanus - c60p O06IECTBEHHOr0 MHEHUS C LeJIbI0
HE3aBUCHMOMW OLEHKH KauyecTBa OKa3aHHs YCJIYT MeAULMHCKUMHU OpraHusayUusIM1
KBP

3aja4yM Mccaeso0BaHUA:

- OUCHHUTb CTEeNeHb OTKPBLITOCTH W JOCTYMHOCTH HWHQPOPMALMUH O
MeJUIMHCKON OpraHu3alLuu;

- ONPeAeJUTb ypoBeHb KOMQOPTHOCTH YC/IOBUIM MpefoCTaBeHUs
MEULUHCKHUX YCJYT ¥ AOCTYIHOCTb MX I0JIy4YeHUS;

" BBUIACHUTBL BpeMs 0XH/aHUs NPeA0CTaBIeHUs MeJULMHCKUX YCIYT;

- ONpeAesuTh YPOBEHb A06porKesIaTeIbHOCTH, BEXJIUBOCTH,
KOMIETeHTHOCTH PabOTHUKOB MeMLMHCKONH OpraHU3aLiHu;

-  BbIABHTDb CTENEHb y/|0BJIETBOPEHHOCTH OKa3aHHBIMMU YCJyTraMH.

O6beKT uccnegoBaHus - FOCylapCTBEHHble W YacCTHble YYPEXIAeHUs
3ApPaBoOOXpaHeHHUs pasiuyHoro tuna KabapauHo-Bankapckoii Pecny6suku, B Tom
qucue:

1) meayupexaeHus am6y1aTOPHOro TUMA:

- I'BY3 «YyactkoBas 60abHHLa» c.0. B. Bankapus;

- 000 «Mnapa-geHra»;

- TI'BY3 «YyactkoBas 60abHKLIA C. Anbbpyc;

- 000 «llenTpanbHasi NONUKAMHUKA;

- 000 «Knunuka «<Meauym»;

- I'bY3 «Pecny6iukanckuii Bpa4eOHO-QU3KYIbTYPHbIH AUCIIAHCEDP»;

- 000 «Croma [Maroc»;
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000 «XKak nuroc»;

000 «CromaTonorusa Mypar»;

2) Meslydpex/ieHusl CTallHOHAPHOT'0 THIIA:

000 «Jle4yebHO-AMArHOCTHYECKUH LIeHTp «Basieo Buray;

['BY3 «Hapkosioruyeckuii gucnaHcepy;

['BY3 «IlepuHaTasbHbINA LEHTP»;

000 rniasHas kauHuKa «JleHap» uM. akagemuka C.H. ®egoposa;

000 «Cesepo-KaBka3ckuii Hay4yHO-NPaKTHYECKHUH LEHTP 4YeJICTHO-

JIML€BOM, JIACTUYECKON XUPYPrUU U CTOMATOJIOTHUY;

'BY3 «IlpoTuBOTY6EpKY/I€3HbIN AUCNAHCEP;
000 "CKHL", HapTkanuuckui puamnan Ne2;
®KY3 MCY MB/] no KEP;

3) MeayupexeHUs CAHATOPHOrO TUIA:

AO «Canatopuii «Yaiika»;
000 «CanaTtopuii «I'pyiieBas poiia»;
000 «CanaTopuit «Masik»;

['KY3 «/leTckuit npoTHBOTY6EpKYIE3HBIN CaHATOPUI «3Be3/104YKaN;

4) ncuxuaTpUuvecKkue 60J1bHULLBL:

['KY3 «IlpoxnaaHeHckas ncuxuaTpuyeckas 60J1bHUALAY;
['KY3 «IlcuxoneBposioruyeckuii gucnancepy;
MeayupexaeHus JOHOPCTBA KPOBH;

['BY3 «CraHuus nepesnBaHus KpOBU»;

5) MeayupexieHUsi CKOPOU MeJULMHCKON MOMOLLHU:

000 «CoBpeMeHHbIe MEeIMIIMHCKHE TEXHOJIOTHUY
'bY3 «CTaHLMA CKOPO MeAMLIMHCKOM noMoIU» . Halbyuuk;

I'BY3 «Cranuus ckopoi MeULMHCKON noMouu» . Bakcas.

“pEAMET HCCIeJOBaHHUA - Ka4yeCcTBO OKa3aHuUs ycayr yKa3aHHbIMHU

FOCYAapCTBEHHBIMHU M YACTHBIMU YYPEXAEHUAMHU 3ApaBooxpaHeHus Kabapauho-

bankapckoiu Pecny6iukHu.
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1.2. 'noccapmit

Ambynamopus - noapasaenenue uiu Gpopma sede6HO-NPOPUIAKTUYECKOTO
y4pex/eHus /1 OKasaHUs MeJULUUHCKOM MOMOLLM NPUXOAAIUM 60IbHBIM U ISt
JieueHUs 60JIbHBIX Ha ZI0MY.

BuibopoyHas cosokynHocmb (8bibopka) - yacTb 06bEKTOB resepaJibHOM
COBOKYMHOCTH, OTOGPAHHBIX JIJIS1 U3YYEHHUS, C TeM YTOObI CAEIaTh 3aKJKYEHUE 0
BCeH reHepaJibHOM COBOKYITHOCTH.

l'enepanvHas coeokynHocmb - Bca u3yyaeMast BbIGOPDOYHBIM METOAO0M
CTaTUCTHYeCKash COBOKYMHOCTb OOBEKTOB /WM SABJEHUH O6LEeCTBeHHOM
’KU3HH, HMMEWLHX o0lHe KayeCTBeHHble NPU3HAKH MM KOJMYECTBEHHBIE
nepeMeHHbIe,

Komnemenmnocme - ypoBeHb KBaAMQUKALMM M COOTBETCTBHE 3HAHHUH,
YMEHHH, HaBbIKOB pab0OTHHKA, TPeGOBAHUAM 3aHUMAEMOK UM JIOJIKHOCTH.

Konmenm-anaaus - wmerop aHanusa [OKYMEHTOB Misi KONMYECTBEHHOrO
M3YYeHHUs COLMaIbHOTO SABJIEHUS.

Koppensyus (e3aumocesnszw) - 3aBucumocTb M3y4aeMbIX [epeMEeHHbIX B
COLlMa/IbHOM SIBJIEHHH.

Meduyurckas ycayea - MeponpusiTHe MAM  KOMILIEKC MEepONpUATHH,
NPOBOAMMBIX DU 3260/1€BAaHUAX UJIK NIPH HENOCPe[CTBEHHOH yrpo3e ux pa3BUTHUS,
HAMpaB/ICHHbIX Ha Npe/ynpex/ieHue 3a60/1eBaHUs U BOCCTAHOB/IEHHE 3/J0POBb.

Ilpuem (ocmomp, Kowcynemayus) - 370 npousBoAUMBIE 110 onpezeseHHOMY
MJlaHy JEeWCTBMS Bpaya Mpd BO3HUKHOBEHUU y naygMeHTa mnoTpe6HOCTH
MEJUUMHCKON [OMOIM, NPEeACTaBASIOLME COBO CIOXKHYK HJIK KOMIJIEKCHYIO
MEAMLMHCKYIO yC/IyTy, JAlOUIMe, BO3MOXHOCTb COCTAaBUTh MpPEACTaBJeHHE O
COCTOSIHMM ~ OpraHM3Ma  NaUWeHTa,  pe3y/]bTaTOM  KOTOPBbIX  SBJIAETCH
NpoQH/IaKTHKA, [JUarHOCTHKA WJM JleYeHHe onpejaesieHHOro 3aboJieBaHuUSA
CHHJpOMa.

Penpesenmamuenocms -  cooTBeTcTBHE BbIOOPOYHOH  COBOKYMHOCTH

OCHOBHBIM KPUTEPUSAM U MPONOPLUSAM reHepabHOM COBOKYMHOCTH.
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Coyuonozuveckuii onpoc - c6op uHpopMauuu 06 HU3y4aeMOoM oObeKkTe C
MOMOIIbI0 UHTEPBBIO UM aHKETUPOBaHHUS.

Coyuosozuveckoe uccsnedosaHue — MCCAeA0BAHUE COLHAJIbHBIX 00 BEKTOB,
OTHOLIEHMH, TPOLeCcCOoB, HaNpaBJeHHOe Ha MojyYeHHWe HOBOW MHoOpMaLuH H
BbIIBJIEHME 3aKOHOMEPHOCTeW O6LeCTBeHHOH >KM3HM Ha OCHOBE TEOpHH,
METO/I0B U NpoLeAyp, NPUHATLIX B COLIMOJIOTHH.

Cmayuonap - nojpasjeseHue wiu ¢opma Jedye6HO-NPOPUIAKTUIECKOTO
yUPENKAEHHUs /I OKa3aHUs OMOLLM 60JIbHBIM B YC/IOBUAX UX KPYTJIOCYTOYHOIO
npebbiBaHKs M0/ MOCTOAHHBIM HabJI0JeHUeM MeJUIUHCKUX pab0THUKOB.

3kcnepmHublll  ONpoC - ONPOC CHELUaJUCTOB-Y4YEHbIX W CHEelUaJTUCTOB-
NpaKTHUKOB, T.e. Haubosee KOMMNETEHTHbIX 3KCOEPTOB JJisl  MOJIy4eHUs

OONOJIHUTEJIbHBIX 3HaHUU 00 H3y4YaeMOM COLlHa/JIbHOM 00'bEKTE UJIU SABJIEHUH.
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2. METOJUYECKAS U OPTAHU3ALIMOHHO-TPAKTUYECKAS
(MPOLIEJYPHAS) YACTb UCCJIEAOBATE/ILCKOTO MPOEKTA

Bua uccie 0BaHUs - onycaTe/1bHOE UCCIeJ0BaHKe.,

MeTtoa c6opa uHPOpMauMM - aHKETUPOBaHHWE / WHTEPBLIOMPOBaHHE
BbIOOPOYHOU COBOKYNHOCTH.

Bei6opka - 540 pecnoH/ieHTOB (ponopuroHaabHas Bbi6opKa 1o 20 aHKeT B
KaX</IoM MeJULMHCKOM Yy4Ypex/eHWU pecnyO/MKH, 3aJjeiCTBOBAHHOM B paMKax
uccjiejoBaHus).

MeToz 06pa6oTKu M aHa/M3a HHPOPMALMK - 3J1eKTPOHHas 06paboTKa 110
COOTBETCTBYHLIEH NPOrpaMMe 3apaHee 3aK0/JHpPOBAHHbBIX aHKET.

/laTa, BpeMsi M MeCTo onmpoca: 1iJb-asryct 2017 roga B 27 MeAULHUHCKUX
yupexaeHUsx pecnybuKu.

PopMa 0TYETHOCTH - 0606IIEHHbII TeKCTOBOI MaTepual, TabyirpaMMal,

aHAJIMTHYECKHe TabIMLbl, CDABHUTE/IbHbIE JUarPaMMbl U rpadHKH.
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3. PE3YJIbTATbBI HE3ABUCUMOM OLIEHKU KAYECTBA OKA3AHUSA YCAYT
YYPEXJAEHUAMU 3/IPABOOXPAHEHUS KBP

3.1. MEAYYPEXJAEHHUA AMBYJIATOPHOI'O THUIIA

3.1.1. lloka3aTe/u, XapaKTepu3ylouue OTKPBITOCTb H JOCTYNIHOCTh

MHPOpPMaLUH 0 MeAUIMHCKOM OpraHu3anuu

flons moTpebuTeneit yciyr, yjoBIeTBOPEHHBIX KA4ecTBOM M MONHOTON

“uHbOpPMaLKU 0 paboTe MeAUIUHCKOIM OpraHMsalnuy U NnopaAKe NpeaocTaBJeHUs

MEAMLUUHCKUX yCIyr, AOCTYNHOH Ha oOQUUHUANIbHOM caiiTe MeULUHCKOH
OPraHn3alMy cocTaBu/Ia JMIIb 26,37% OT YKC/Ia ONpoIIeHHBIX (pHC. 1).
Pucywok 1. Pacnipedenerue omeemoa Ho sonpoc 11.1 "Ydosaemeoperivl au Bor Kowecmeomu

noaHoMod uHBOPpMOoLLU 0 pabome meduyuHcKod 0PeCHU3CYUU U opRdke NpedocmaeanenHus
MeduYUHCKUX yenye, docmyrHod Ha opuyuansbrom calime meduyurckoll opeoHuIaquU?", %

IIpu aTom Heo6XoAHMO OTMETUTB, YTO NUIL HEMHOruM 6oJiee YeTBEpPTH
ONMPOLIEHHBIX  M0/Ib30Ba/NMCh  OQUUMANBHBIMU  caiiTamu MeJMLIMHCKUX
OpraHusauuMi  MeAy4YpexaeHui aMOy/IaTOPHOr0  TMNA KaK MCTOYHUKOM

uHpopMauuu (puc. 1a).

HeCH KBI'Y/llpoexm M3nox - 08.2017 12




Pucyrok 1a. Pacnpedenerue omeemos Ha sonpoc 11. "lMeped nocewjeHuem 6pa4a Bei 3axodunu Ha
oghuyuansHeiii calim meduyuHckol opearusayuu?”, %

Bmecte ¢ TeM, foas noTpebuTeneil ycayr, yi0BaeTBOPEHHBIX Ka4e€CTBOM M
NMOJHOTOH HMHpOpPMauMK O paGoTe MeAMLMHCKOM OpraHusalMH M MOpsAKe
npeAoCTaBJeHUsA MEAULMHCKUX YC/yT, JOCTYIHOH B NOMEIEHUAX MeJULMHCKOM
OpraHM3alli4 3Ha4UTe/IbHO 60JblIe U cocTaBaseT 71,43% (puc. 2).

PucyHok 2. Pacnipedenerue omeemos #0 sonpoc 13. "Ydoanemeoperst au Bot Kovecmeom u
noaHomol uHPopMouy 0 pabome meduyurHckod opeeHU3aYUY U MOpAdie apedocmaaneHus
MeduyuHCKUX yeny2, 0ocmymHod 8 nomelyerusx meduyuHcKod opeoHu3ayuu?”, %
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3.1.2. llokazare., XapaKTepHu3yiomue KoMGpOpTHOCTD YCIOBHIA

npeaocTaBJIeHuA MeJUIMHCKHX YCIYT M AOCTYIIHOCTh HX NnoJay4yeHus

[losia noTpe6uTesell yciyr, KOTopble 3anMCcaJuch Ha npyueM K Bpady npu
nepBoM 00OpalLlleH!H B MeJMLIMHCKYIO0 OpraHu3almIo, coctaBua 85,71% (puc. 3).

Pucyrok 3. Pacnipedeneriue omeemoe +o sonpoc 6. “flpu nepeom obpauseruy e MeULUHCKYIO
0P2OHU3GYUIO Bol Cpa3Y 3GMUCEAUCE HO NIPUEM K BPGYY (TOAYHUAU MOAOH € YKG3GHUEM BpemeHy
npuemo u PHO epava)?”, %

Cpeauuii cpok oxupaHus fipuéMa y Bpava C MOMEHTa 3allUCH Ha MpuUeM

cocTaBuia Ans 76,92% onpolueHHbix MeHee 5 gHeit (puc. 4).

PucyHok 4. Pacnipedenerue omeemos Ha 60npoc 8. "Cpok omudaHus npuema y spava. K Komopomy
Bei 3anucanuce. c momenma 3anucu Ha npuem (ycmaHaenusaemcs 8 coomeemcmeauu ¢
meppumopuane+oll Npo2pammod 2ocydapcmeerinbix eapanmuii)?", %

1.10aHeit v 6onee NI 8,79
2.9anein | 0,65
3.8aneit I 1,65
4.7pneii M 4,95
5.5ameit M 5,49

6. menbweS averl I 76,92

YT0 KacaeTcs JOCTYNHOCTH ¢ HCNONB30BAHKEM pasyiM4YHbIX GOpM 3anucu Ha
TIpUeM K Bpayy, TO BeAAYLMMHU [/l PECTIOH/EHTOB ABIAIOTCS TaKUe TpaJULIUOHHbIE
Cnocobbl, KaK 3anuch 1o Teaedony - 40,11% u JnuHoe obpalieHue B peructparype

Meayupexaenus - 36,62%. lanee caeayet 3anuch Ha [IpyeM JieyalliuM Bpa4yoM Ha
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npueme npu noceieHdd - 19,78%. HaumeHee mnonyssipHbIM y ONpPOLUEHHBIX

crnoco6oM sIBJIIeTCA 3aMuch C UCNOJIb30BaHUeM ceTH UHTepHeT - 4,95% (puc. 5).

Pucywok 5. Pocnpedeneriue omeemos Ho eonpoc 7. "Bei 36rucanuce Ha npuem K epoyy 2", %

2.c ucnoab3oBaHuem ceth UHTeprer - 4,95

4. NeYauym BPAYOM Ha PUEMe NPU NOCeLLIeHUM _ 19,78

[lonst noTpebuTeseld ycayr, y/0BI€TBOPEHHBIX YCIOBUAMU Npe6GbIBAHUS B
MEJULMHCKUX OpraHu3anuax amO0yJ/laTOPHOr0 THMa COCTaBMUJAa MOYTH 95% oT

YuCJa OnpoLIeHHbIX (puc. 6).

PucyHok 6. Pocnipedeneriue omeemos Ha sonpoc 10. “Boi ydoenemeoperib ycaoeusmu NpebblsaHUR
8 meduyuHckoll opeoHuaoyuu?”, %

Tona bt e e Wi U e g I 94,51

2.wer |1
Ecam ner
1. oTcyrcTBUe cBOGOAHBIX MecT oxmaanna | 1,1
2.cocTonuue rapaepoba 0
3.cocTofnue Tyaneta 0
4. oTCYTCTBME NUTLeBOH Boabl | 0,55

5.CaHnTapHble ycioBua 0

OaHako, nons motpeGureneit ycayr c OrpaHUYEHHbBIMU BO3MOXKHOCTSIMHU
«3A0POBbH,  yAOBNIETBOPEHHBbIX yC/IOBUAMH , NpeGbIBaHUS B  MeAULMHCKOM
OpraHU3alUK 3HAYUTEJbHO MeHblle U coctaBaseT 53,85%. Cpeau Heymo6cTs,
HauboJlee YaCTO BCTPEYAIUIMXCA B MeyupeKeHHsx, OMpOIUEHHbIE OTMETHJIH
OTCYTCTBHE ChneuuabHbix JudpTOB - 18,68%, oTcyTcTBHE uHPopmMauuu aas
cnaboBuAAMX JI0AEH WpPUPTOM Bpannsa - 18,13%, orcyTcTBHe crneyuaibHbIX
HHOPMALMOHHBIX CTEHJ0B, GErymux CTPoK - 17,58%, a Takxe oTCyTCTBHe

3/IEKTPUYECKHUX N0 bEMHUKOB —- 16,48% (puc. 7).
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PucyHok 7. Pacnpedenerie omeemos Ho 60npoc 5. "MeduyuHckos opeaHu3ayus obopydosara dna
AUY € 02PAHUYEHHBIMU BO3MONHOCMAMU ?", %

lne  ROERE R A e AR 53,85
2.ver N 15,38

Ecam Her

1. oTcyTCTBHE CNEUManbHOrO NOABE3AE M NAPKOBKK AN B s a0
aBTOTPaHCNOpTa 4

2. otcyrcteue nanaycos. nopyurei [ 13,74
3. otcyTctBue anektpuueckux nogvemuuos [N 16,48

4.orcyrcreue cneunanvubix ndtos [N 18,68

5.orcyrcreue ronocosvixcurnanos [N 14,29

6. oTcyTCTBHE MHPOPMALMOHHDIX Geryupx CTPOK. N 17,5
MHPOPMALY OHHBIX CTEHA 0B i

7. o1cyTCTBHE MHOPMaUMK AnA craBoBrAALMX AtOL el
I 15,13
wpudrom Bpaiina

8. otcyTcTBHE CneunansHo ofopynoBaHloro TyaneTa B 759

3.1.3. lloka3sarenn, XapaKTepu3yloluue BpeMs 0XKH/JaHHs NPeA0CTaBIeHUs

MeULHHCKOH yCayru

Cpeam 4yucna  oTBeTHUBWIMX  Ha BOIIPOC 0  CpOKax  OXUAAHUS
AUArHOCTUYECKOro HCCAef0BaHUSl (AMAarHOCTHYECKHe MHCTPYMEHTaJibHble U
JnabopatopHble MCC/IeJOBAHKSA) C MOMEHTA MONYYEHHUS HalnpasJyieHUs1 nouytH 16%
yKasaJi, YTo 0XKujanu 5 u MeHee gHei. O6Liee yucio 0XUJABIIKX OT 5 10 10 aHew

cocTaBui10 11%. Okos10 3% onpoLeHHbIX NPULLIOCH oxuAaTh 60s1ee 10 gHel (puc.
8).

L] L]
PucyHok 8. Pacnpedenerue omsemos Ha 6onpoc 21. "Cpox oxuBanua Oua2HOCMUMecko20
uccnedosarus (QuasHocmuyeckue uHcmp yMeHmanstisie u nabopamoprisie uccaedosarus) c
MOMEHMQ NONYYeHUA HANPABNEHUA HO DUG2HOCMUMECKO® uccnedosariue”, %

1.10 gHeiA n Gonee NI 3,3

2.9Heit M 0,55

3. Baned s M e 650

4.7 aveli I 3,55

5.5Aden U e e S| 7,69
6.Merble S prelt IS SRS e s 7,69
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Cpeau 4yMcia OTBeTMBLIMX Ha BONMPOC O CPOKaxX OXUAAHUS TaKUX Gopm
AUArHOCTHYECKOro MCCIe[0BaHMsA, KaK KOMIbIOTepHas, MarHUTHO-pe30HaHCHas
ToMorpadusi, aHruorpadus (c MOMeHTa NOJyuYeHUs HanpaBJeHus) nouytu 18%
yKasanu, 4To oxxuganu 15 u MeHee sHeid. O6uiee ynucio oxugasux ot 15 g0 30

AHel coctaBuio 7%. Okos10 4% onpoiieHHbIX NPUILIOCH 0XKUAATb 6osiee 30 gHel

(puc. 9).

PucyHok 9. Pacnipedeneriue omeemoe Ho sonpoc 22. "Cpok 0)udoHUS OUG2HOCMUMeCKo20
UccnedoBoHUR (KOMIbIOMEPHOR MOMO2POUS, MOHI MHO-PEIOHOHCHER momoepadus.
GHUO2POPUR) C MOMEHMG NOAYHEHUR HONPOBAEHUS HO dUC2HOCMUYecKoe uccredosaHue”, %

1.30 pueii n 6onee [N 3 55

2.29nveii [ 2.2

3.28aveii [ 3

4.27pneii [ 11

5.15ei R SRS | 5, /9
6.menvwe 15 aveit N o, 75

Hlons  norpe6urtesneit  ycayr, KOTOpBIX BpaY MNpPUHAJN BO BpeMs,

yCTaHOBJIEHHOE I10 3alKCH, cocTtaBuia 95,05%.

Pucytiok 10. Pacipedeneriue omeemos Ho sonpoc 9. "Bpoy Boc puHAn 60 8pems. ycmarHoenerHoe
no 3onucu?”, %
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3.1.4. llokasaTe iy, XapaKTepHU3yIOLHE A06P0XKeaaTeIbHOCTb, BeKJIUBOCTh U

KOMIETEHTHOCTh paGOTHHKOB MeAULMHCKOK OpraHu3anmu

Jons norpeburesnei yCJAyT, MOJIOKUTEJIbHO OLIEHUBAKOLIUX
A06pOJKeEIaTeIbHOCTh M BEX/IMBOCTb PAaGOTHMUKOB MEJMIMHCKOM OpraHu3aLuy,
cocTaBuJa: JAJid  y4acTKoBOro Tepanesta (neguatpa) 50%, g8  yskux

creyuanucTos - 68,68% (puc. 11, 12).

Pucyriok 11. Pacripedeneriue omeemoe +o 80nipoc 16. “Bot ydoenemeoperivs 0BCay USGHLeM y
y4acmyoso2o meponesmo (neduampa) (dobpoxcenomenvHocmb. Bexcausocmo)?”, %

Pucyio 12. Pacnipedeneriue omeemos Ho eonpoc 19. "Bot ydoanemeopeHol 06CAYUBGHUEM Y Y 3KuX
cneyuanucmos (QobpoxenomensHOCMe. BeXAUBOCME)?", %
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Jlosist noTpebuTeneii ycayr, n0J0KUTENILHO OLLeHUBAOLUX KOMIETEHTHOCTD

MEAMLMHCKUX pabOTHHUKOB

MeJULMHCKOH

OpraHv3salnuy, cocTraBuJja:

y4acTkoBoro TepaneBta (nmepuarpa) 48,35%, ais y3Kux cnenuanucTos - 67,03%

(puc. 13, 14).

PucyHok 13. Paciipedenerue omeemos Ho éonpoc 17. “Ydoenemeoperv! il 8ot KOMTEMEHMHOCMbIO
yuocmyoeo20 spaya (neduempo)?”, %

1.pna
2.Het
Ecau ner

1.BaM He pasbACHUAKN MHOPMALIMIO O COCTORHNMN 310POBbLA

2.Bam He nann peKOMeHAaUMK NO ANATHOCTUKE. AeYSHNIO W
peabuanTauuu

3.BaM He nanu BUINKCKY

4.Bam He Boinucanu peuent

R BRI R NI 15,35

B s

B 65
N 27
| 0,55

11

Pucyrok 14. Pacnipedeneriue omeemos Ho sonpoc 20. "Ydoanemeoperv! AU 6bf KOMITEMEHMHOCMbIO
y3Kux cnieyuonucmos?”, %

1.pa
2.Het
Ecam Her

1.Bam He pazvacHuan MHGOpPMaUmMIo 0 COCTORHUM 370pOBbA

2.BaM He 1anu peKoMeHA UMK no OWarHOCTMHE. 1e4YeHnIo U
peabuanTaumun

3.Bam He nanu Buinucky

4.Bam He BbinUcanu peuent

PRI S e e e RS 67,03

B 165

I11

11

3.1.5. [lokasaTe/u, XxapaKTepu3yiomue YAOB/IETBOPEHHOCTh OKAa3aHHBIMH

ycayramMmu B MEAUUUMHCKON OpraHu3auuun

Honsi norpe6ureneii ycayr, YAOBJIETBOPEHHbIX OKa3aHHbIMH yCJAyraMu

MeAy4upex/JieHUH aMbyIaTOPHOro THUNa cOCTaBUIIa 85,71% (puc. 15).
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PucyHok 15. Pacnipedenerue omsemos Ha 80npoc 23. "Bbt y006aeme0perbl OKGIOHHbIMU Y CAY20MU 8
meduyuHckod opeaHusayuu?”, %

Bosiee 90% pecnoHAEHTOB yKkasajiu, YTO rOTOBBI PEeKOMEH/10BaTh JAHHYIO
KOHKPETHYI0 MeJJMLMHCKYI0 OPraHHU3aLHUI0 A/ NI0Jly4eHHUs MeAULMHCKON MOMOLLH
(puc. 16)

PucyHok 16. Pacripedeneriue omeemos Ha eonpoc 24. "Pexomerdosont ol Bot 0aHHY O
MEAUYUHCKY IO OPeBHU3GLUIO ONA MoayYeHus meduyurciod nomoiyu?", %
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3.1.6. BeiBOABI

[TokasaTe/in, XapaKTepusyolme 0TKPbITOCTD U AOCTYNHOCTb UHPOpPMALIHHU O
MEAMLUHWHCKUX OpraHM3auusx aMmbysJaTOPHOr0 THMA, COCTAaBHIM B cCpeAHeM 1o
pecny6sinke 6,6 6a110B U3 14 BO3MOXKHBIX. /laHHble onpoca CBUAETE/ILCTBYIOT 0
HE3HAYMTe/bHOH BOCTPE6OBAHOCTH OQUUMANBHBIX  CAlTOB MeAULMHCKUX
opranusauMid - 1/4 oT Bcex onpolweHHbIX. Takas jxe A0Jis NnoTpebuTe e,
YAOBJIETBOpDEHHA KayecTBOM M  MOJIHOTOH HHpopMaLuHy, AOCTYIIHOU Ha
opuLMaIbHOM caiiTe MeJULUMHCKOH opraHMsauuu. Bmecre c TeM, [0
norpeburesen ycayr, YAOBJIETBOPEHHBIX Ka4eCTBOM W MOJHOTOH MHPOPMALUU O
paboTe MeAMUMHCKON OpraHWsauuu W nopsiiKe NpeAoOCTaBJeHUS MeAULMHCKUX
yCayr, NOCTYNHOH B NOMEIEHUAX MeAMLHHCKOMN OpraHMu3alMu 3HAYMTeJIbHO
bosibuie v cocraBasier 2/3 PEeCIOHAEHTOB. Xydwue pesysbmamol no ykazauHbim
nokasamesaam ommevarwmces 6 I'bY3 «Yuacmkosas 6obHUYa» c.Iabbpyc (4 6asana),
000 «Kaunuka «Meduym»(4 6anna), 000 «Cmomamonozus Mypamy (4 6aana).

[TokasaTesnn, xapakrepusymwume KOMQOPTHOCTb YCI0BUI MpesocTaB/ieHus]
MEAMLMHCKUX YCIYT W JOCTYNHOCTb UX MOJYYeHUs B MeJULMHCKUX OpraH13alusx
aMby/IaTOPHOTO THNA, COCTaBU/IU B cpeaHeM no pecnyb6auke 14,1 6annos us 24
BO3MOXHbIX. [logaBasomwasa  wacTb ONpPOLIEHHBIX HUMEET BO3MOXKHOCTH
NPEABAPUTE/NLHOH 3aNMCU K Bpayy npu nepBoM o6paleHuu B MeAULUHCKYHO
OpraHusauui. 2/3 norpeburenei yUIyT OXHUJAAKT NpuMeMa y Bpaya C MOMEHTa
3amMcH MeHee 5 aHeid. Haubosee nonynsipHbiMu opmMamu 3anucu Ha npuem k
Bpaiy ABJIAKTCA TaKWe, KakK 3aluch M0 Te/epOHy, JM4YHOe OobpaljeHHe B
PETHCTpaType MeAy4pex/ieHusl U 3alkchb Ha NpHeM JlevalluM Bpa4yoM Ha npueme
fipu  nocewleHnd. HauMeHee momy/ssipHBIM crnoco6oM  siBAsIeTCS 3anuch C
HCro/Jib3oBaHHeM cetH MHTepHert. [loas noTpe6ureseit yCJyT, Y0BJI€TBOPEHHBIX
YC/I0BUSIMU NpebbIBaHUS B MeULMHCKHUX OpraHusauusix ambysaTOpHOro Tumna
coctaBusia noutd 100,0% oT yucaa onpouweHHbIX. OgHaKo, g0 norpebuTesiei
yoayr ¢ OrpaHH4YeHHBIMM BO3MOXKHOCTSIMH 3/0pOBbS,  Y/I0BJIETBOPEHHbIX
YC/IOBUSIMHU npeGbiBaHUs, COCTaB/ASET JHIIb HEMHOIUM 6onee 50,0%. Cpeau
Hey#06cTB, Hauboslee YacTo BCTPEHAIOIIUXCA B Me/YYPEK/|eHUSX, ONpOLIeHHbIe

OTMETHJIK OTCYTCTBHE CliegqHaJIbHBIX JIH(I)TOB, OTCYTCTBHE HH(i)OpMaLI,HH AJ1
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craboBuasammux  gojged  wpudTom  Bpailas,  OTCYTCTBHe — cleLMasbHbIX
MHPOPMaLMOHHBIX CTEH/I0B, 6EryLUX CTPOK, a TaAKXKE OTCYTCTBHE 3JIeKTPHYECKUX
NoAbEMHUKOB. Xyduiue peysbmamsl N0 YyKA3AHHbIM NOKA3AMEASIM OMMEYAOMCcs 8
000 «ljenmpaabHas noaukauruka» (10 6asano8), 000 «Cmomamonozus Mypam» (10
6as108).

[lokasaTesd, xapakTepusylollMe BpeMs OXHAAHUS [peJOCTaBJEHUs
MEJMLIMHCKOH YCIyrd B MEJAMIMHCKUX OpraHM3alusax amby/JaTOPHOrO THIIA,
COCTaBHJIM B CpeAHeM 1o pecnybsuke 4,6 6annoB U3 15 Bo3MOXKHBIX. /JlaHHBbIE
onpoca rokKasajd, 4TO JUWAarHOCTHYEeCKHWe HCCAe[l0BaHUA (JHarHOCTUYecKue
MHCTPYMEHTa/IbHble W JIabopaTOpHble MCCIeJ0BaHUA) AOCTYNHbI C MOMEHTa
Mo/y4€eHusi HanpaB/ieHWsl B TeyeHHe 5 U MeHee JHell s 1/6 norpeburenei,
OTBETHBLUMX Ha COOTBETCTBYIOLMKA Bonpoc. [lsi Takux $OpM AHArHOCTUYECKOro
MCC/Ie/l0BaHUsA, KaK KOMIBbIOTEPHAs, MarHUTHO-De30HaHCHass ToMorpadus,
aHruorpadus (c MOMeHTa MosiyyeHus: HanpapiaeHus) 15 u MeHee JHel OXujaer
noytu 1/5 onpoumenusix. loss norpe6ureneit yCJyr, KOTOPbIX Bpay MPUHSJ BO
BPEMS, yCTAaHOBJIEHHOE 10 3aNMCH, cocTaBua noyTu 100,0%. Xydwue pezyabmamut
N0 YKA3aHHeIM nokasameasam ommevawomes 6 I'bY3 «Yuacmkoeas 6oabHuya» c.n.
B.baskapus (3 6aana), 000 «Maada-denma» (2 6asana), 000 «Cmoma Ilarwcy (4
6aana).

[TokasaTenu, xapakTepusyioue 06pOXKeNaTENbHOCTb, BEXIUBOCTH MU
KOMIETEHTHOCTb PA60THUKOB MeAULMHCKUX OPraHU3aLMsX aMbyJsiaTOpHOrO THIIA,
COCTaBUJIM B cpeiHeM no pecny6suke 4,0 6as10B U3 10 BO3MOKHBIX, PesynbTaThl
CBUAETE/LCTBYIOT O  HEBBICOKOH  OLEHKEe  yKa3aHHbIX  XapaKTepUCTHK
noTpebuTeIsIMHU yeayr - 1/2 onpoiieHHbIX M0J0XUTEeIbHO OLEHHMBAET Y4aCTKOBbIX
TepaneBToB (neAuaTpos), 3/4 - y3KUX chneyUasucToB. COOTBETCTBEHHO M
CONOCTaBMMO OLEHMBAETCA M KOMIETEHTHOCTb MEAMLMHCKMX paBOTHHUKOB
MEJMLMHCKOH opraHusauuu. Xydwue pesyabmamei no YKA3aHHbIM nokaszamensm
ommevaromes 8 000 «Kaunuka «Meduym» (3 6aana), I'BY3 «Pecnybaukauckutl
8pae6Ho-PusKkyabmypHbili ducnaucep» (0 6aan08), 000 «Cmoma I[Larocy (2 6aana),
000 «Kak nawc» (0 6aanoe), 000 «Cmomamonozus Mypam» (0 6aano0s).

[lokasaTtenu, xapakrepusywiue YAOBJIETBOPDEHHOCTb  OKa3aHHBIMU

ycayraMM B MEJMUWHCKHMX OpraHuMsanusax amOyJaTOPHOrO THMA, COCTAaBUJIU B
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cpeaHeM no pecny6auke 8,0 6ann0B U3 10 BO3MOXKHBIX, YTO OTPAXAKT 00Uy
y/ZI0BJIETBOPEHHOCTb noTpe6GuTenei yciayr B 85,0% ciayyaeB.  Bosee 90%
pEeCroH/IEHTOB rOTOBbI PEKOMEeH/[0BaTh JaHHYI0 MeAULMHCKY OpraHU3aluio AJis
MoJy4eHHsl MeJMLMHCKON moMouu. Xydwue pe3y/abmamsl N0  YKA3AHHLIM
nokazamenasam ommeuaromes 6 000 «Cmoma Ilatoc» (5 6aanoe) u 000 «Kak narocy»
(5 6ann08).

CpesHuii pecnybMKaHCKUM 6a/ul 10 pe3y/jbTaTaM He3aBUCHMOW OLEHKH
NOTPEGUTEIAMU YCIYT /ISl MeAyupex/eHHi aMby/1aTopHOro Tuna cocraBua 37,2

u3 73 BO3MOXKHbIX (Tabauua 1).

Tabauya 1. Petimune medyupedscderuli KBP ambyaamopHo2o muna

Ne Ha3BaHue banael
Meay4pexeHHs (max - 73)
1. | I'BY3 «YuacTkoBasa 6oabHULa» c.1. B.bankapus 54
2. | 000 «Mnapa-neHTa» 49
3. | 'BY3 «YuacTkoBas 6oabHHL@» €.3160pyc 42
4. | 000 «llenTpanbHas NOJUKJIHHHUKA» 39
5. | 000 «Knunuka «Meguym» 34
6. | 'BY3 «Pecny6ukaHckui Bpaue6HO-GU3KYIbTYPHBIN JUCTIAHCEP» 33
7. | 000 «Ctoma Ilaroc» 31
8. | 000 «¥Xak natwc» 28
9. | 000 «CromaTonorua Mypat» 25
CpesHee 3Ha4YeHHe 37,2

PedTuHr otaenbHbix yuypexzaeHuid KBP ambysaTopHoro Ttumna mo BceM

MoKa3aTeJisiM Y0BJEeTBOPEHHOCTH Npe/CTaB/IeH B IPUI0KeHUAX 1 U 2.
3.2. MEAYYPEXJAEHUA CTAHUOHAPHOI'O THIIA

3.2.1. [lokasaTeJ/iy, XapaKTepHu3yoliue OTKPbITOCTb U JOCTYNIHOCTh

uHPOpPMaL MK 0 MEJULMHCKON OpraHu3anyuu

Jlonss norpebuTesiedl yciayr, yAOBJIETBOPEHHbIX KauyeCTBOM M IMOJIHOTOM
uHbopmaluuMu 0 paboTe MeJULMHCKON OpraHu3alnuu U NMopsjKe NpefocTaB/eHUs
MeJMLMHCKUX YCAYyr, JAOCTYNHOM Ha oQUIMaJbHOM CcalTe MeJULIMHCKOHU
OpraHM3alMu COCTaBUIA JJi MEAMLMUHCKUX Y4YpexJeHUH CTallMOHApHOro TUIa

54,7% (puc. 1).
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